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Government own- government owner- 


ership and operation 
of public utilities as 
a topic of platform 
and press discussion 
front rather 


is again forging to the 


noticeably of late. One reason, no doubt, 
is the commotion caused in the business 
world by the general strike in England and 
talk about 


the subsequent the proposed 


nationalization of the British coal indus- 
try, which has not done so well under pri- 
vate management, and is still a vexing 
problem, 

Another reason for the revival of the 
government ownership talk—and one much 
nearer home to us in America—is the 
gigantic consolidation schemes now being 
rapidly pushed forward in the electric light 
and power field. 

Some conservative business leaders, who 
have always opposed government owner- 
ship of utilities, believe there is serious 
danger that these mergers of power com- 
panies will develop such large combina- 
tions of capital and natural resources, cen- 
tralized in few hands, that public opinion 
may demand that they be acquired for the 
Whole people. 


‘he trend of these discussions shows 
that this fear has considerable foundation 


—and it is a fear, for no man identified 
with any public service industry wants to 
see the government step in and take charge 
of his business. The utility and economic 
experts, who have canvassed the situation, 
generally agree that the utility interests 
have the remedy in their own hands large- 


That is to say, if they are prudent 


THE GOVERNMENT OWNERSHIP BOGEY 
AND THE TELEPHONE ANGLE 


and do not “go merger crazy,” and give 
the public service without trying to grab 
everything and exploit the people, it is 
pointed out that the danger of government 
ownership can be avoided. 

To put it more plainly, government own- 
ership will not threaten if offensive mon- 
opoly does not loom up in the wake of 
these consolidations. 

As one of the important factors in pub- 
lic service, the telephone industry is con- 
cerned in these discussions, and should 
take notice of the opinions and warnings 
expressed by speakers who have sought to 
advise the electric power interests. 

x * * * 

At the Atlantic City convention of the 
electrical men last week—attended by 9,000 
celegates—the topic of government owner- 
ship and operation was mentioned so fre- 
quently that it is apparent this bugbear is 
giving these industrial leaders much 
cencern. 

“It must not be overlooked,’ said one 
of these advisers, “that the farther integra- 
tion, consolidation and inter-connection are 
carried, the stronger will be the plea that 
government ownership has become prac- 
ticable. 

“Government ownership is admitted by 
most people to be entirely out of the ques- 
tion where you have a thousand-and-one 
But 


when any industry becomes concentrated 


small independent business units. 


into only a few hands, the advocates of 


ship can make out a 
better case. If con- 
solidations continue 
to be effected during 
the next two years at the rate witnessed 
during the last year or two, there will 
survive only a small group of colossal 
corporations in the electric power industry. 
industry. 
easier 


Remember, also, that it is much 


for local ownership to earn community 
goodwill than for absentee ownership. That 
is the problem our super-corporations will 
have to face.” 
* * x * 
The man who made the remarks quoted 


—B. C. 


not have the telephone industry in mind, 


Forbes, the financial writer—did 


for he was speaking to electrical men, but 
his statements fit the telephone situation 
exactly. With two strong, distinct groups 
in the telephone business—the Independents 
and the Bell—there is very little force to 
the arguments that may be advanced for 
government ownership and operation of 
telephones. 

As Forbes said: “Government ownership 
is admitted by most people to be entirely 
out of the question where you have a 
thousand-and-one small independent units.” 

In the Independent group, these units 
number more than 8,000, representing many 
good American citizens who have put their 
money and labor into the task of supply- 
ing telephone service to the people of the 
country, and who are doing the job well. 
It would require a lot of work to convert 
public opinion to the idea that the federal 


government should dispossess this army of 
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business men of their occupation, as it 
would, in fact, to bring about government 
ownership of grocery stores, shoe shops or 
garages. In the perpetuation of two groups 
in the telephone industry lies the chief safe- 
ty against the government ownership 
threat in that field, which seems to be giv- 
ing the business 


power considerable 


concern. 
* * * * 

Additional weight is given this view 
just at this time by the announcement 
that the American Telephone & Telegraph 
Co. on June 14 will increase its capital 
stock $154,000,000, making its total cap- 
italization over a billion, the largest cor- 
poration in the country. According to 
President Gifford, the increase is “to pro- 
vide the Bell system with funds for new 
construction needed to care for additional 
business resulting from the constantly 
greater use of telephone service.” 

All of which is in line with public re- 
quirements. If, however, the Bell were 
entirely alone in the telephone field of 
America and had to endure the hostility 
always aimed at monopoly, its position 
would be much endangered. There would 
be a determined demand that the govern- 
ment take over its billion dollar property. 
As a starter, probably, the proposition 
would favor the government acquiring 
the long distance lines. 

According to the record, the Bell offi- 


cials recognize the necessity of there being 
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COMING CONVENTIONS. 

Wisconsin, Madison, Loraine Hotel, 
June 9, 10 and 11. 

Vermont, Burlington, Van Ness 
House, June 29 and 30. 

Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 

United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








two groups in the telephone industry, 
which is eminently good business sense, 
when it is remembered that in all lines 
of industry the facts show that nothing 
but trouble comes from trying to establish 
and maintain a monopoly. 
* * *k x 
The most effective weapon which public 
utilities, or any other line of business, 
can use against government ownership is 
public good will. The company that is 
doing a good job in serving its customers, 
and has won their approval, is not likely 
to be disturbed. 
operates on “the public be d——d” theory 


It is the concern that 


which the average citizen desires to wipe 
out of existence. Good public relations 
constitute a fine insurance policy against 
government seizure. 

In this connection the speaker quoted 


was right in reminding the power inter- 
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ests that “it is much easier for local own- 


ership to earn community good will than 
for absentee ownership.” 

The big consolidations that replace tlie 
individual local plants lead, of necessity, 
to absentee ownership. There is no doubt 
that herein lies one of the drawbacks of 
all gigantic mergers. The local contact— 
so valuable in creating good will—is gen- 
erally lost. 

x * * * 

This has been demonstrated repeatedly 
in the telephone business. As is well 
known, the local ownership of Independ- 
ent telephone companies has always been 
one of the chief advantages of the Inde- 
pendent group. This close alliance with 
the community in which it operated was of 
incalculable help during the years of fierce 
competition, and it is still a most impor- 
tant factor in the creation of good will. 

The Bell organization recognizes the 
same theory by its efforts—which are suc- 
cessful—to sell its shares among _ its 
patrons as widely as possible. It is good 
protection. Customer ownership is akin 
to local ownership. 

With two strong distinct groups re- 
tained in the telephone industry—the Inde- 
pendents, locally owned, and the Bell in- 
creasing the wide distribution of its stock 
—it would seem that telephone interests 
are fairly well fortified against the gov- 
ernment interference that apparently threat- 


ens the electrical power combinations. 


New York Puts Over Fine Convention 


Annual Convention and Traffic Conference of Up-State Telephone Associa- 
tion of New York, Held at Rochester Last Week, Featured with Excellent 
Addresses and Good Fellowship — Highlights of the Various Sessions 


The nfth annual convention and opera- 
tors’ conference of the Up-State Telephone 
Association of New York, held at the Pow- 
ers Hotel, Rochester, Wednesday, Thurs- 
day and Friday, May 19, 20 and 21, has 
been recorded as another of the very suc- 
cessful meetings which the association has 
held. These annual meetings, under the 
direction of Vice-President and General 
Manager J. G. Ihmsen, have been noted 
for their large attendance, excellent pro- 
grams and good _ fellowship—and this 
year’s gathering was fully up to the stand- 
ard of previous years. There was an at- 
tendance of about 530, of whom prac- 
tically 200 were operators. 

The various addresses and papers pre- 
sented at the general sessions were full 
of inspiration and practical information. 


By H. D. Fargo, jr. 


The open forum on Friday morning pre- 
sided over by John P. Boylan, vice-presi- 
dent and general manager of the Roches- 
ter Telephone Corp., was one of the most 
interesting sessions of the entire meeting. 

The sessions of the traffic conference, 
under the supervision of Miss Marguerite 
P. Croake, of Plattsburgh, were most in- 
teresting and something was doing every 
minute of the time. 

The social side was not in the least 
neglected. At last year’s meeting an in- 
novation was the opening of the conven- 
tion with a luncheon, at which time the 
addresses of welcome were made. This 
year the same procedure was followed, 
and the general session continued without 
anyone leaving the hall. 

Noonday luncheons were held on the 


other two days of the convention. A the- 
ater party occupied one evening while a 
get-together dinner and entertainment took 
up the other evening. With all of these 
social features it might be said that those 
attending the convention became very well 
acquainted before its close. 

All the officers and directors were re- 
elected at the business session on Friday 
afternoon. 

Wednesday morning was devoted to reg- 
istration and visiting the exhibits, the 
number of exhibitors being larger than 
usual. At 12:30 all assembled in the spa- 
cious dining room of the Powers Hotel 
for a typically fine Rochester luncheon. 

Mayor Clarence D. Van Zandt extended 
a cordial welcome on behalf of the city of 
Rochester to the telephone men, theif 
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wives and the operators who were there 
in full force. 

John F. Dinkey, president of the Ro- 
chester Chamber of Commerce, also wel- 
comed the convention attenders on be- 
half of the commercial interests of Ro- 
chester. Mr. Dinkey made some interest- 
ing observations in his informal address, 
stating that it was interesting to note that 
the city of Rochester is way above the 
average in the number of telephones per 
hundred of population. Statistics 
that 15 telephones per hundred population 
is the high average attained by the United 
States. Rochester, however, does 
better—20 telephones per 100 people. 

The president of the Rochester Cham- 
ber of Commerce complimented the Ro- 


show 


even 


chester Telephone Corp. on its aggressive 
methods and the excellent class of serv- 
ice rendered. He paid high tribute to Ro- 
chester industries and educational facili- 
The Stromberg-Carlson Telephone 
Manufacturing Co., he stated, is a credit 
te the city, in addition to being one of the 


ties. 


largest manufacturers of telephone equip- 
ment apparatus in the country. 

Next in line was a splendid address by 
Roland B. Woodward, executive secretary 
of the Rochester Chamber of Commerce. 
Mr. Woodward is an orator of the highest 
rank. He remarks, the 
high esteem in which the Rochester Tel- 
ephone Corp. is regarded by the Chamber 
of Commerce and the public, asserting 
that much credit was due to the untiring 


showed, in his 


effort of George R. Fuller, its president. 

Mr. Woodward stressed two important 
factors to be held in mind by public utili- 
ties: First, the need to eliminate bureau- 
cracy ; second, the need of vision and cour- 
age by the management of public service 
corporations. 

George R. Fuller, of Rochester, presi- 
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President Geo. R. Fuller of the New York 
Association Is Also President of the 
Rochester Telephone Corp. 
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dent of the Up-State Telephone Associa- 
tion of New York, gave his annual ad- 
dress immediately after the luncheon and 
remarked that he had an arrangement with 
Mr. Ihmsen, who is vice-president and 
general manager of the association, to the 
effect that his job consisted in getting his 
picture in TELEPHONY, while all the 
speech-making was to be done by Mr. 
Ihmsen. 

J. G. Ihmsen, vice-president and general 
manager of the association, in his remarks 
said among other things: — 
has passed through 
what may be regarded as a very successful 
season in both its field work and in its 
consultation and advisory duties. 


Ten including the 
annual convention, were held in different 


“Your association 


telephone meetings, 
parts of the state, at which there was a 
total attendance of 1,304, consisting of 703 
men and 601 women. 

The principal subjects discussed at the 
various meetings and upon which infor- 
mation was given to members, were: Pub- 
lic liability insurance, workingmen’s com- 
pensation, rights of way, office signs and 
road signs, chauffeur’s license, motor ve- 
hicle law, taxes, traffic, collections, plant 
accounting, joint use and joint ownership 
of poles, inventory and appraisals, plant 
and corroded wire 
joints, maintenance of office and 
substation equipment, inter fer- 
ence, inter-company and public relations. 


construction, loose 
central 


inductive 


Telephone associations would be more 
popular if there was any way in which 
they could declare cash dividends. There 
is nothing that pleases people so much as 
a cash dividend. The fact that there are 
no cash dividends does not detract a par- 


ticle from the value of membership in 
your association. 
The strength given to your industry 


through combined effort and the prestige 
which you enjoy by reason of having es- 
tablished a central medium through which 
your requirements and demands are made 
known, the community of interest which 
can only be established through your as- 
sociation, together with the added knowl- 
edge and information gained at your as- 
sociation meetings, are all of inestimable 
value. 

So great is the worth of this combina- 
tion that it cannot be estimated in dollars 
and cents; but the direct and indirect bene- 
fits are surely worth ten times more than 
any 10 per cent dividends upon the ainount 
of money you pay into the association.” 


After Mr. Ihmsen had finished his re-. 


marks, he introduced K. S. McHugh, of 
Albany, general commercial manager of 
the New York Telephone Co. who pre- 
sented a very helpful paper on “The Com- 
mercial Job Today.” Before getting down 
to the discussion of the commercial job 
proper, Mr. McHugh spoke at some length 
of the relations between the New York 
Telephone Co. and its connecting compan- 

















Vice—President-General Manager J. G. Ihm- 
sen Reported That the New York As- 
sociation Passed Through a Very 
Successful Season the Past 
Year. 


ies—the Independent telephone companies 
—in the state of New York. 

He stated that a total of 265 Independ- 
ent companies, operating over 500 central 
offices, connected with the Bell lines in the 
state, 198 directly and 67 indirectly. Nearly 
250,000 stations and over 27,000 miles of 
toll wire, are operated by these companies 
which have an estimated plant value of be- 
tween 25 and 30 million dollars. 

Drawing attention to the mutuality of 
Bell and 
McHugh 
of these mutual interests, it 
that 
and give good telephone service as it is to 


Independent 
that 
is almost as 


interests of com- 


panies, Mr. said “because 


important to us you be prosperous 
you, excepting that we may have no finan- 
fail. 
measure, however, the reputations of both 


cial stake to lose if you In a large 


of us are made by the service given by 
any particular part of either group, irre- 
spective of who is giving it.” 

Mr. McHugh stressed the importance of 
continuing the cordial relations now exist- 
ing between the two groups and assured 
his audience that the various departments 
of his company stand ready at any time to 
assist the Independent companies in any 
way they can. 

The speaker then discussed in detail im- 
portant phases of the commercial job to- 


day and what it includes. His paper will 


be published in an early issue of 
TELEPHONY. 
Adjournment of the session followed 


announcement of the convention commit- 
tees as follows: 

Resolutions: F. C. Saunders, Wells- 
ville: M. W. Hicks, Granville; I. V. 
Tool, Chestertown; Jas. A. Clary, Ver- 
T. Weston, Port Byron. 

G. W. Green, Glovers- 


non; and C. 
Nominating: G. 
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ville; Henry McConville, Potsdam; J. H. 
Hess, Monticello; H. P. McDonough, 
Newark; and F. J. Brookman, Rochester. 

During the remainder of the afternoon 
the delegates visited the manufacturers’ 
exhibits and at 7 p. m. they went to the 
beautiful Eastman Theater, complimentary 
tickets for which were provided by the 
Stromberg-Carlson Telephone Mfg. Co. 

Thursday Morning Session. 

At the opening of the Thursday morn- 
ing session, Vice-President J. G. Ihmsen 
announced that President F. B. MacKin- 
non of the United States Independent Tele- 
phone Association was unable to leave Chi- 
cago. Secretary-Treasurer Chas. C. Deer- 
ing, of Des Moines, Iowa, had been sent 
by Mr. MacKinnon as his substitute and 
to deliver the message the latter had 
prepared. 

Mr. Deering then read the paper Mr. 
MacKinnon had written entitled, “The In- 
dependent Factor a Part of the Inde- 
pendent Group” as follows: 

Independent Factory a Part of 

Independent Group. 

“At the Kansas, Iowa and Ohio conven- 
tions I have taken advantage of the oppor- 
tunity afforded me to discuss the Bell- 
Independent groups and the relations of 
the employes of each group to the com- 
panies that compose the groups, and the 
obligation that rests upon these employes 
to carry out the commitments of the prin- 
cipals of the group in connection with the 
maintenance of two strong groups in the 
telephone industry. 

I have endeavored to explain the position 
of the United States Independent Tele- 
Phone Association as clearly as possible. 
I have endeavored to discuss the relation- 
ship of the Bell companies and the Inde- 
pendent companies and the stipulations that 
the Bell companies, through the American 
Telephone & Telegraph Co., have made to 
the national Independent association, which 
is the representative of the Independent 
companies. 

These statements have been made in 
order that all in the industry, so far as we 
are able to reach them, may understand 
the situation, and especially that all may 
understand the attitude of the national 
association and the reasons why that 
organization takes the stand it does. 

Last ‘year at your convention I discussed 
in some detail how the Independent fac- 
tories occupy the same position toward the 
Independent operating companies that the 
Western Electric Co. does to the Bell com- 
panies. I endeavored to show that engi- 
neering and research work must be done 
by some one, and paid for by some one, if 
the telephone industry is to continue to 
progress and meet the demands made upon 
it by the public. 

I pointed out that this engineering and 
research work is done for the Independent 
companies by our great manufacturing 
organizations through their engineering 
laboratories. I tried to make the point that 
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Independent companies pay their percent- 
age for this engineering assistance when 
they are purchasing their equipment and 
when they are maintaining the state and 
national associations. The Bell companies 
are paying for this engineering advice and 
these services when they pay their 4 per 
cent. There must be a source of engineer- 
ing, legal and financial advice, and some 
one must pay. Of course, in the end, the 
subscriber pays. 


Today I want to ask you to consider 
the relations of the manufacturer and sup- 
ply dealer to the operating company. The 
existence of well-managed, well-financed 
factories are necessary to the existence of 
successful operating companies. The In- 
dependent factories are an essential di- 
vision of the Independent group. Without 
them the Independent group will become a 
dependent group; dependent upon Bell fac- 
tories, upon Bell engineers, upon Bell 
laboratories, for equipment, methods and 
progress. We can not have a strong Inde- 
pendent group unless we have strong Inde- 
pendent factories and distributing houses. 

The Bell group, through the American 
Telephone & Telegraph Co., is committed 
to the policy of doing everything possible 
toward the maintenance of a strong Inde- 
pendent group. The Independent com- 
panies, members of the United States asso- 
ciation, are committed, of course, to the 
maintenance of a strong Independent group. 
With both parts of the telephone industry 
taking this stand, are not the Bell com- 
panies and the Independent companies both 
committed to the maintenance and sup- 
port of strong Independent factories and 
distributing houses? 


This being granted, as granted it must 
be, we may well consider as to whether 
both groups are living up to their com- 
mitments in connection with the manufac- 
turing and supply business. 


The Bell group has its Western Electric 
Co. and its Graybar organization. The 
Graybar is, of course, as much a Bell 
organization as the Western Electric Co. 
No matter what the name may be, the 
ownership rests with the American Tele- 
phone & Telegraph Co. and the Western 
Electric and Graybar are committed by 
their principals to a definite policy—that of 
assisting, in every way possible, to main- 
tain a strong Independent group. 

These agents, by their actions, can put 
their principals in the position of failing 
to live up to their stipulations. These 
agents, by their actions, can bind their 
principals to a course which is contrary 
to that which the principals have stated 
they will follow. 

If the Independent factories and dis- 
tributing houses are essential parts of the 
Independent group, then anything that is 
taken from them is taken from the Inde- 
pendent group. If the Western Electric 
and Graybar organizations are parts of the 
Bell group—and no one says they are 
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not—then anything that goes to them goes 
to the Bell group. 

Every dollar of profit on the sale of 
equipment and supplies taken by one of 
these Bell companies from the Independ: nt 
group has its weakening effect on the In- 
dependents, and every time one of these 
agents of the Bell group—these representa- 
tives of the Western Electric and Gray- 
bar organizations—solicits business from 
an Independent company that can be sup- 
plied by an Independent distributing agency, 
that agent disregards the commitments of 
his principals and puts these principals 
in the attitude of having entered into a 
stipulation they are unwilling to keep. 

We must look at this situation frankly, 
without prejudice and without antagonism, 
simply as a business proposition. How can 
the American Telephone & Telegraph Co. 
consistently permit its representatives to 
weaken the Independent factories and at 
the same time they, themselves, assert that 
they are in favor of maintaining a strong 
Independent group? How can the Inde- 
pendent operating companies consistently 
give their equipment and supply business 
to these Bell organizations and at the same 
time assert that a strong Independent 
group should be maintained? 

We Must Work Together All the Way. 


“No, neither can be consistent and follow 
such a policy. If we are going to work 
together to maintain two strong groups in 
the telephone industry, then we must work 
together all the way, from the highest 
official to the lowest paid employe, and 
every one must follow the same procedure 
and adhere to the same policy. 

We have beer interested in observing 
how the bond and security houses have be- 
come interested in Independent properties 
and we have watched how some of these 
security houses have attempted to acquire 
Independent operating properties for the 
purpose of consolidating them into large 
groups. We have wondered, sometimes, as 
to the incentive, as to who was advising 
such procedure. 

The situation has been clarified, and this 
question has been answered, in at least one 
instance, where the representative of the 
Graybar company succeeded in persuading 
certain financial houses to undertake to 
acquire Independent properties. Why? Be- 
cause, as he explained, he would have an 
opportunity to sell them Bell goods. 

Let us examine this as a specific instance. 
Perhaps this salesman’s wishes to increase 
his commissions on sales were more of an 
actuating motive than his desire to extend 
the influence of the Bell organization. 
What did he do? He placed his principals 
in a delicate position. He made it appear 
that the Bell companies were behind these 
consolidating plans; he made it appear that 
his principals were in favor of taking 
away business from the Independent «s- 
tributors. 

We think he did not live up to the com- 
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mitments of his principals. 
This is but a single in- 
stance which has come to 
our notice. Maybe there 
are numbers of others. It 
shows in what. ways these 
situations can be made to 
arise that make it difficult 
for the two groups to co- 
yperate successfully unless 
the agents and their prin- 
cipals adhere to the com- 
mitments of the principals. 
It is said that in connec- 
tion with some consolida- 
tions in one of the states 
far from New York, the 
invariable consequence of 
the consolidations is for 
orders for equipment and 
supplies to be diverted 
from Independent chan- 
nels, through which they 
formerly flowed, to Bell 
channels. 

It may be there is no 
direct connection between 
the two, and yet how can 
there be strict cooperation 
between the two groups if 
such conditions arise? 
Should there not be as 
careful observance of the 
necessity of maintaining 
the Independent factories 
and distributing houses as 
both groups agreed should 
be observed in maintaining 
the Independent operating 
companies ? 

We must be consistent; 
we must realize that the 
factory is an essential part 
of the group; and the 
agent must realize, as an 
agent, that he represents 
his organization, not only 
as a salesman but also that 
his acts speak for the prin- 
cipal. And if his organ- 
ization is to be viewed as 
an honest, upright organ- 
ization, he must abide by 
and carefully observe the 
commitments of his prin- 
cipals.” 

(Yn the conclusion of 
Mr. MacKinnon’s address, 
Walter J. Fitzpatrick, chief 

intant of the New 
York Public Service Com- 
Mission, presented a most 
t-resting paper on “Reg: 
ulu:ion of Public Utilities 
inv Accounting in Connec- 
ton Therewith.” Mr. Fitz- 
k expressed his pleas- 
n being present and 
ving his acquaintance- 
with many members 
© association. 


‘JuowuUleyazuy pue sauUulg 


Gg pue Aemy pauesid eam suleyo puke sajqeL 


‘uy pezedioizueg Buyoue 


Pipusjds e& swazy—ily 40} UO!Se29O aiqeAofuy SOW & SEM ‘OZ Aew 


21 2383S-dN 243 4O sDURG-sEeUUIG 424;e601-39H jENUUY s4L 


‘Buruaagq Aepsunyl PIPH ‘440A MAN JO UO!ZBIOOSSY QUuoUC 9} 


TELEPHONY 














15 


“It has been a pleasure for me,” said the 
speaker, “to have the opportunity to attend 
this convention of telephone companies, 
representing a group of public utilities 
which has grown from a total capitaliza- 
tion of $72,341,000 in 1889 to approxi 
mately $3,500,000,000 at the present time 
and which is daily helping to make life 
easier and more pleasant by its marvelous 
methods of communication.” 

Mr. Fitzpatrick’s paper is published in 
full on other pages of this issue. 

At the Thursday noon luncheon Dr. 
Herbert S. Weet, superintendent of public 
schools, Rochester, spoke on the subject 
of “Public Utilities and Public Education.” 
Dr. Weet emphasized the need for public 
utilities to convince the public of their will 
tc serve well. The emphatic need of 
demonstrating this will to serve in every 
manner possible was characterized as being 
essential. 

There is a corresponding need in this di- 
rection in the public schools, he said. The 
schoolmaster must so convince the students 
that when they go into the business world 
this thought must be uppermost—the de 
sire and will to serve well. 

In the telephone business, Dr. Weet ex- 
emplified the possibility of demonstrating 
this will to serve by the operator’s tone of 
voice. For instance, the phrase “Excuse 
it, please” can either convey irritation, or 
courteous indication that the operator is 
sincerely sorry the mistake occurred and is 
anxious to serve better. There is a corre 
sponding situation in school work—public 
utilities and public schools must recognize 
the importance of the job—‘‘of serving the 
community to the best advantage.” 

The present job of the school is’ not 
merely to impart definite learning but 
rather to develop personal qualifications. 
The young man looking for work is 
gauged by most business houses along 
three certain lines: (1) personal qualifia- 
cations; (2) educational qualifications; 
(3) health. Undoubtedly most firms place 
primary importance on the first mentioned, 
personal qualifications. 

“Science and Research in Telephone De- 
velopment” was the subject of an excellent 
address upon the opening of the Thursday 
afternoon session by Sergius P. Grace, 
commercial development engineer, Bell 
Telephone Laboratories, Inc., New York 
City. 

Mr. Grace had a very unique response 
to Vice-President Ihmsen’s introduction 
He read a letter that he had received from 
Mr. Ihmsen back in 1902. In it Mr. Ihm- 
sen expressed well wishes to Mr. Grace in 
his new work with the Bell company, and 


stated that any time he became dissatis- 


fied or wanted a change he would be glad 
to have him work for him. 

Mr. Grace mentioned that, when he re- 
ceived the request from Mr. Ihmsen to speak 
at the Up-State Telephone Association 
convention, the thought occurred to him: 

(Please turn to page 32.) 








An Independent Financing Company 


Continental Telephone Co., Capitalized at $11,000,000, Organized by Independ- 
ent Telephone Men to Provide Market for Sale of Independent Properties 
and to Supply Facilities for Distribution and Sale of Their Securities 


Final details of the organization of the 
Continental Telephone Co. were completed 
at a meeting at Lincoln, Neb., on May 22, 
attended by Frank H. Woods, president of 
the Lincoln Telephone & Telegraph Co.; 
G. W. Robinson, president of the Tri- 
State Telephone Co. of St. Paul, Minn., 
and W. G. Bickelhaupt, president of the 
Dakota Central Telephone Co., of Aber- 
deen, S. D., and other company executives. 

The company is incorporated as a Dela- 
ware organization, with an _ authorized 
capitalization of $11,000,000, and its gen- 
eral purposes are to provide a market for 
the owners of Independent telephone com- 
pany properties in all parts of the country 
who desire to sell out and to supply others, 
where desired, facilities for the distribu- 
tion and sale of their securities. 

Heading the new organization are F. H. 
Woods, president of the Lincoln company, 
who is president ; G. W. Robinson, chairman 
of the board of directors; senior vice-presi- 
dent, W. G. Bickelhaupt; vice-presidents, 
J. H. Agee, who is general manager of the 
Lincoln company, and George K. Gann, 
general superintendent of the Tri-State 
company ; treasurer, C. B. Randall, general 
counsel of the Tri-State: secretary, 
Thomas C. Woods, vice-president of the 
Lincoln company. 
board of directors. 


These compose’ the 


Other officers are: Assistant treasurer, 
W. L. Lemon, auditor of the Lincoln 
company; and assistant secretary, A. C. 
Cragg of the Tri-State company, St. Paul. 

















F. H. Woods, of Lincoin, Is President of 
the New Continental Telephone Co. 


All of these men are big figures in the 
Independent telephone field, and most of 
them have been allied with that branch of 
the industry for many years. Mr. Woods 
and Mr. Robinson have each served as 
head of the national Independent associa- 
tion, and Mr. Agee is a director at present. 
Mr. Robinson is now a director and vice- 
president of the United States association. 

Their standing in the world of finance 


and the business of telephony, coupled with 
their reputation for business ability and 
integrity, gives the new corporation a posi- 
tion in the industry that will inspire con- 
fidence and aid in the successful meeting 
of certain obvious conditions in the Inde- 
pendent field. 

The Independent branch of the industry 
is now about 30 years old, and many of th: 
men, who entered it in its earlier days and 
have stayed by it since then, have reached 
the point where they are anxious to re- 
tire; and their interest in it leads them to 
wish the properties to fall into the hands 
of men experienced in giving service and 
who will carry on as they have done. 

A number of the smaller companies were 
promoted in the beginning as community 
enterprises, one or more merchants 
financing and managing the exchanges in 
order to protect their trade territory from 
competing towns. These merchants have 
operated these as side lines and have 
reached the point where they are retiring 
from business, or where the task of looking 
after the telephone company has grown 
burdensome. This type of company has 
also been in the market hunting a buyer. 
Others have operated companies of con- 
siderable size out of community pride and 
without any desire or intention to make 
money. 

There are other companies, fairly large 
in size and running from 2,000 stations to 
7,000 stations, that are constantly con- 
fronted by the problem of financing addi- 



































Geo. W. Robinson, of St. Paul, Minn., 
Chairman of Board of Directors of the 
Continental Telephone Co. 


W. G. Bickelhaupt, of Aberdeen, S. D., 
Senior Vice-President of the Con—- 
tinental Telephone Co. 
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J. H. Agee, of Lincoln, Neb., Vice—Presi- 
dent of the Newly-Organized Con- 
tinental Telephone Co. 














May 29, 1926. 

tions and betterments. These are located 
in growing communities, and capital is not 
always available for the needed extensions. 
This cramps them in every way, and unless 
good banking or brokerage 
facilities, they are unable to meet their 
obligations in the way of giving the service 
the public must have and demands. 


they have 


The men at the head of the new Con-, 


tinental organization have long felt that a 
need existed for just such a company as 
they have now formed, and have discussed 
the situation at various times. 

A strong impelling motive also lies in 
the fact that there are indications that the 
promoters, who have been cleaning up in 
the electric light and power industry, are 
planning to invade the Independent tele- 
phone field with a like object in mind. 
They are not interested at all in the tele- 
phone business, except that it prescnts a 

















W. L. Lemon, Lincoln, Neb., Assistant 


Treasurer of the Continental 
Telephone Co. 


possible opportunity for them to buy 
properties, stock and bond them in such a 
way as to make a neat profit in the deal 
for themselves—to get in as cheaply as 
they can, and get out as quickly as they 
can with a good profit. 

This is a situation not to the liking of 
Independent men like Woods, 
Robinson and Bickelhaupt, who have long 


Messrs. 


been in the business and are operating 
properties in prosperous sections of the 
Central West that represent an investment 
40 millions and property values of 50 
nillions. They feel that they owe it to 
the investors and the public served in that 
‘tion to protect the situation by seeing 
t the business is kept on its present level 
6: proper capitalization, good service and 
sonable rates, and believe that if there 
to be any money made out of the busi- 
s, it should go to those who are in it 
| have shown their intention of remain- 
in it. 
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Geo. K. Gann, of St. Paul, Minn., 
President of the Continental 


Telephone Co. 


Vice- 


For that reason, among others, the com- 
pany was organized. While its plans have 
not been entirely worked out it is ready to 
receive offers from companies anywhere 
in the country that, for one reason or an- 
other, or a combination of reasons, desire 


to dispose of their properties, and to dis- 


cu.s financing for other companies that 
are having difficulty in getting the sums 
they need for legitimate expansion and 


re-onstruction. 

The Continental Telephone Co. will be 
both an operating and a holding company. 
It is not within the 


present purvicw to 


destroy t:e identity of the local com- 
panies taken over, but to unite the man- 
agement and operation of them, wherever 


possible, in such a way as to reduce the 
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overhead and increase the efficiency of the 
service. 

The three big 
terested in the 


companies that are in- 
Continental are supplied 
with staffs of experts in every branch of 
the industry whose services will be made 
available for the solution of the problems 
of the companies allied with the new cor- 
poration. Experience has shown that it is 
possible, with such expert advice available, 
to double the earning powers of plants 
without adding to rates and to give a vast- 
ly superior service, satisfactory to every 
user. Headquarters of the company will 
be maintained in both Lincoln, Neb., and 
St. Paul, Minn., for these and other obvi- 
ous that technical and engi- 
neering staffs may be drawn upon readily. 

Mr. Woods and Mr. Robinson desire to 
emphasize the fact that there is nothing in 
the organization of the 


reasons, SO 


Continental com- 











Cc. B. Randall, of St. Paul, Minn., Treasurer 
of the Continental Telephone Co. 














A. C. Cragg, of St. Paul, Minn., Assistant 
Secretary, Continental Telephone Co. 


pany that is to be construed as hostile to 
the Bell company, nor will its operations 
interfere in any way with plans or policies 
of that corporation. The organization of 
the Continental has bcen discussed at vari- 
ous times with Bell officials, it is said, and 
they heartily approve of the movement. 
Mr. Woods says that the Bell company 
is not in the market for any Independent 
properties, and that its governing officials 
are of the opinion that the public will be 
the more satisfactorily served, and the in- 
dustry benefited as well, by the field being 
occupied by two separate, strong organiza- 
tions. There will be no competing ex- 
changes with the Bell under the Conti- 
nental ownership, but on the 
will link up all its 
with the national toll service system. 
The competition that will exist will con- 
sist of competition in standards and quality 
of service, methods 


contrary it 


exchanges and lines 


and research. It is 
true the Bell has bought some Independent 
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properties in recent months, but these pur- 
chases were more or less obligatory and 
for protective purposes. 

Before the formal organization was com- 
pleted, the Continental established satis- 
iactory banking and brokerage connections, 
and is in a position to discuss proposi- 
tions coming within its purposes. Negotia- 
tions are understood to be in progress 
with a number of Independent companies 
of varying size that have been seeking a 
purchaser for some time for one or more 
reasons, but none of these have reached 
the point where they can be made public. 

lowa is one state where the promoters 
have been doing considerable nibbling at 
telephone properties, and companies, that 
really desire to sell and have discussed 
terms with them, will now have an oppor- 
tunity to deal with men in the business 
who know values and have the continuance 
of the industry at heart. 





Fine District Meeting and Confer- 
ence at Danville, III. 

Representatives of Eastern Illinois tele- 
phone companies to the number of 115 
gathered at Danville on Wednesday, May 
19, in the regular monthly district conven- 
tion held under the auspices of the Illinois 
Telephone Association. 

All of the delegates to the convention 
met at a general session in the forenoon 
in the Masonic Temple. In the afternoon 
the convention was divided into two sep- 
arate meetings, one for the telephone ex- 
ecutives and one for the operators, super- 
visors and traffic heads in attendance. 

At noon the delegates met at a commu- 
nity luncheon and sing with the ABC 
Club of Danville. Those present included 
the mayor and the presidents of all the 
civic clubs and organizations of Danville, 
as well as other prominent local leaders. 
The excellent local arrangements were 
made by R. C. Rottger, vice-president and 
general manager, Vermilion County Tele- 
phone Co. 

In the evening those attending the con- 
vention were the guests of the traffic de- 
partment of the Vermilion County Tele- 
phone Co. at a dance. 

The program was designed to be of con- 
structive and practical value and included 
several novel features, particularly the 
demonstration of the right and wrong way 
to deal with the public in the commercial 
department of operating telephone utili- 
ties as exemplified by three young women. 

It was agreed that the work of these 
young women was most excellent and that 
the importance of using the proper method 
of conduct by those dealing with the pub- 
lic cannot be overemphasized. 

The program of the meeting in full fol- 
lows: 

Brief address by F. A. Norris, Mon- 
mouth, president, Illinois Telephone Asso- 
ciation. 

“Consistent Association Activities,” by 
Jay G. Mitchell, secretary-treasurer, IIli- 
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TIME THRIFT 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


Coming down the street, behind two young girls the other morning, I 
overheard this conversation: 

“Read! Why, I never read. I can’t get interested in a book. Believe 
me! I graduated from books when I left school.” 

“But what do you do with your idle time?” asked the second girl. “You 
leave the office at five, and you say you never help around home.” 

“What do I do with my idle time? Nothing.” 

That conversation set me to thinking along this line: 

How much time is wasted in this old world. Every human being is given 
the same length of a day. In the work-a-day world, business people average 
eight hours of service. That leaves us 16 hours to spend as we see fit. If 
we allow eight hours for sleep, we still have eight left. Within those eight 
hours there is bountiful time for relaxation and social activities. And, also, 
within that time, I believe we should find at least 15 minutes for the reading 
of good books which contribute to our mental growth. 

The value of thrift in time is just as important as the value of thrift 
in money. We hear very little about the proper conservation of time. 

Young girls and married women walk the streets, shop listlessly from one 
display window to another, and take in a show to fill out the rest of the day, 
only to return home dissatisfied with themselves and everything about them. 
They live today no differently from yesterday—and tomorrow’s golden minutes 











will be wasted just as recklessly. 


first milestone toward old age. 








Life, to such people, soon becomes stale and uninteresting. Time hangs 
heavy over their heads. They become dead-weights to society—time squan- 
derers, sin breeders. You know ’tis said: “An idle brain is the devil’s work 
shop.” Finally, they contribute nothing to human progress. 

Undoubtedly the happiest people in the world are the ones in industry. 
Where would civilization be today if it were not for the people who work? 

MORAL: Thrift in time and thrift in money. That team can pull 
us up the steepest hill to satisfaction and security long before we reach the 

















nois Telephone Association, Springfield. 

Preliminary remarks by H. E. Eldridge, 
division superintendent, suburban commer- 
cial department Illinois Bell Telephone Co. 

(a) Public speaking by specially-trained 
telephone women as a means of improv- 
ing public relations. 

(b) Introduction of young women 
speakers. 

“Correct Telephone Habits as an Aid 
to Good Service,’ by Miss Virginia Mc- 
Cullough, cashier, Illinois Bell Telephone 
Co., Oak Park. 

“Telephone Operating as a Desirable 
Occupation for Young Women,” by Miss 
Jeanette Geddes, cashier, Illinois Bell Tel- 
ephone Co., Elgin. 

A Public Relations Sketch: “Collecting 
by Telephone,” by Miss Geddes and Miss 
McCullough. 

“How My Experience in the Plant De- 
partment Has Helped Me in Commercial 
Work,” by Miss Lenore Connery, super- 
visor, division office, suburban commercial 
department, Illinois Bell Telephone Co. 

A Telephone Sketch: Part 1. The De- 
stroyer of Good Public Relations. Part 
2. The Maker of Good Public Relations. 
Miss McCullough and Miss Connery. 

“Operating Telephone Utilities and the 
Illinois Chamber of Commerce,” by C. A. 


Wait, assistant to the president, Illinois 
Power & Light Corp., Chicago. 
AFTERNOON PROGRAM. 

Remarks by H. E. Eldridge: 

(a) “Good-Will in Business.” 

(b) Introduction of Speakers. 

“Courtesy As an Asset in Business,” by 
Miss Lenore Connery. 

“She’s a Neighbor Girl of Yours—Your 
Telephone Operator,” by Miss Jeanette 
Geddes. 

“Your Telephone Door,” by Miss Vir- 
ginia McCullough. 

Executives’ CONFERENCE 

“Latest Construction Standards of the 
Illinois Bell Telephone Co.,” by V. Hay- 
den, Chicago. 

“Reduction of Transmission Losses,” by 
T. DeWitt Talmage, Springfield. 

TRAFFIC CONFERENCE: 

Miss Marguerite Norris, La Porte, Ind. 
presiding. 

General Subject of Conference: “Com- 


bined Line and Recording Methods.” 


“Training Telephone Operators for 
Small Offices,” by Miss Margaret Wagle 
Danville. 

“Service Criticisms,” by Miss Elino: 
Morgan, Hoopeston. 

“Peg Counts and Operators’ Sched 
ules,” by Mrs. Gertrude Alsip. 








The Education of the Stockholder 


Policy of Stockholder Education Adopted by Home Company of Fort Wayne 
Two Years Ago Continued with Successful Results at this Year’s Annual 
Meeting Which Marks Culmination of Three-Year Rehabilitation Program 


By E. L. Gaines, 


Trafic Superintendent, Home Telephone & Telegraph Co., Fort Wayne, Ind. 


Plant schools and traffic schools have 
become more or less an institution in the 
telephone business but stockholders’ schools 
are a comparatively new departure from 
old methods of conducting the affairs of 
a telephone company. The last three 
annual stockholders’ meetings of the Home 
Telephone and Telegraph Co., of Fort 
Wayne, Ind., have been conducted along 
the lines of the school idea with encourag- 
ing results. 

The 1926 annual meeting of the stock- 
holders of the Home Fort 
Wayne was the first annual meeting to be 
held in the new building, 
erected and placed in operation last year. 


company of 
company’s 


The meeting was held Monday evening, 
April 5, and was made the occasion for 
carrying out the policy of stockholder edu- 
cation adopted by the 
years ago. 

In the early part of 1924, the company 
imaugurated a policy of stockholder educa- 
tion, which was placed in operation at the 
annual meeting of the stockholders of the 
company held on May 7 of that vear. Spe- 
cial effort was made by the officers of the 
company at that time to inform the stock- 
holders of many regarding the 
actual operation of the telephone business 
not usually given to stockholders. 

The Home Telephone & Telegraph Co. 
has about 1,400 stockholders, most of 
whom live in Fort Wayne, and the man- 
agement realized the desirability of having 


management two 


details 

















In Addition to Superintending the Traffic, 
Mr. Gaines Has Done Much Toward 
Securing Helpful Publicity for the 
Home Company of Fort Wayne. 


the 
possible 


all partners in well in- 
the 
financial condition, 


methods of operation, and the special prob- 


business as 


formed as 


regarding com- 


pany’s property, its 
lems it had to meet, in order that they in 
turn might the 
their who 


broadcast information 


among friends were company 
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this manner 
very effective kind of publicity. 
Although the officials of the company 
realized that it would not be possible to 
make good telephone men and women out 
of all of its stockholders, it was their 
desire to have the stockholders so well in- 
formed regarding the business that they 
would have faith in it and spread a spirit 


subscribers and in gain a 


of confidence among their friends and 
acquaintances. 
The recent meeting was regarded by 


the stockholders present as the culmination 
of the the rehabilitation 
program which the company has had under 
the past 
of achievements, 


achievements of 


way for three years. 
Frank E. Bohn, 
president and general manager of the com- 


pany, said‘to the stockholders : 


Speaking 


\ ice 


“The year 1925 was the greatest in your 
company’s This 


the completion of 


history. year witnessed 


successful your com- 
pany’s extensive program of expansion and 
rehabilitation of the entire property, which 
required three years of unusual activity. 
The new office 
buildings was completed; the new auto- 


construction of the two 
matic switchboards were installed and cut 
into service; the outside plant was com- 
pletely rehabilitated and expanded and two 
toll offices were consolidated.” 

In spite of the fact that the year was 
filled 
habilitation 


large construction and re- 
the report 
shows a large increase over 1924 in both 


with a 


program, financial 
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Exhibits Arranged by the Home Company of Fort Wayne for the Education of Its Stockholders at Recent Annual Meeting. 
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gross operating revenue and net income. 

The meeting was held in the assembly 
room in the new Anthony office building. 
Educational exhibits, as shown in the 
illustration on page 19, were arranged 
for the inspection of the stockholders and 
included various types of equipment, mate- 
rials and construction methods used by the 
company and large placards showing the 
division of the fixed capital investment as 
of May 1, 1923, gross additions, retire- 
ments, net additions and the fixed capital 
investment as of January 1, 1926. 

The fixed capital investment was divided 
between central office equipment, tele- 
phones, land and buildings, aerial wire, 
aerial cable, toll lines, underground con- 
duit, and underground cable. Each of the 
exhibits was explained to the stockholders 
in detail by Mr. Bohn. The summary of 
the fixed capital investment is as follows: 


i A ER iocitaeeateean tees $2,162,595 
el OORT Re 3,150,985 
eee ee ee 1,048,919 
ee Serer e ree 2,102,066 
January 1, 1926............+6.- 4,264,661 


Mr. Bohn pointed out to the stock- 
holders the fact that the net additions to 
the plant in the two years and eight months 
covering the period of the summary were 
almost equal to the entire value of the 
property at the beginning of the period. 

Special stress was laid by Mr. Bohn on 
the remarkable growth of the company. 
The net station gain for Fort Wayne, in 
1925 was 2,689 and is equal to the entire 
growth of the company during the first 10 
years of its existence. The total number 
of stations in service in the entire plant 
on December 31, 1925, was 28,281. These 
stations made 7834 million telephone calls 
in 1925, which is an increase of 18.6 per 
cent over 1924, 

After the reading of the annual reports 
and the explanation of the various exhibits 
the annual election of directors was held 
which resulted in the unanimous re-election 
of the existing board. 

A moving picture was then thrown on 
a screen, showing the stockholders the 
process of manufacturing cable in the 
Hawthorne works of the Western Electric 
Co. The stockholders were then escorted 
through the building by the officers and 
employes of the company, who explained 
to them the operation of the equipment. 
Expressions of approval of the splendid 
appointments of the building were heard 
on every hand. 

When the evening drew to a close many 
of the. stockholders expressed a feeling of 
pride in the part they played as owners 
in making possible such a splendid plant. 


Jersey, Pennsylvania, Delaware 
Under Separate Supervision. 
Expansion of the amalgamated interests 
of the Bell Telephone Co. of Pennsylvania, 
the Delaware & Atlantic Telegraph & 
Telephone Co., in southern Jersey, and the 
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Diamond State Telephone Co. in Delaware 
has resulted in a decision to divide their 
activities into four operating areas, Leon- 
ard H. Kinnard, president of the three 
companies, announced recently. 

The change, which became effective the 
first of the month, is designed to permit 
closer concentration on local conditions 
and requirements. Each of the four areas 
today has as many telephones and as large 
an investment as had the entire organiza- 
tion a few years ago, it is stated. 


The four areas will be the Philadelphia 
area, taking in the city of Philadelphia, 
with Herbert L. Badger as general man- 
ager; the Eastern area embracing eastern 
Pennsylvania, outside of Philadelphia, and 
southern New Jersey and Delaware, with 
Marshall B. Downing as general manager ; 
the Central Pennsylvania area with John 
T. Harris as general manager and the 
western Pennsylvania area under J. 
Chesterman. 


Short Courses in Public Speaking 
for Illinois Utilities People. 

Telephone people as well as those of the 
gas, electric, electric railways and water 
industries of Illinois are offered the op- 
portunity for practical training in the ele- 
ments of public speaking, through two-day 
short courses now being conducted in cen- 
trally-located cities throughout the state 
under the auspices of various district or- 
ganizations of the Public Service Speakers 
Bureau. 

H. D. Hughes, of Chicago, who has been 
very successful in holding similar classes 
for the Illinois Bell Telephone Co., the 
Chicago Surface Lines and other utilities 
during the last year, is the instructor in 
charge of the local schools. 

Jay G. Mitchell, secretary-treasurer of 
the Illinois Telephone Association, who is 
taking active part in promoting this work, 
cemments as follows in a circular letter 
of May 20, addressed to Illinois telephone 
companies : 


The Public Service Speakers’ Bureau, 
with which the Illinois Telephone Asso- 
ciation is fully cooperating, has arranged 
for the holding of local classes in the 
elements of public speaking following the 
successful holding of a similar class in 
Springfield recently which was organized 
by this office. 

It is believed that these classes afford a 
most desirable opportunity for the execu- 
tives of telephone and other utility com- 
panies to acquire first hand information 
in the essentials of public speaking. The 
classes are limited to 25 individuals in 
each case and the total cost for the class 
is approximately $80, being less than $3.50 
per student where there are 25 enrolled. 

Locations of classes to be held in the 
near future are as follows: 

Peoria, Illinois, May 24 and 25, R. F. 
Palmblade, Illinois Power & Light Corp., 
school chairman. 

Champaign, Illinois, May 27 and 28, O. 
F. Clark, Illinois Bell Telephone Co., 
school chairman. 

Bloomington, Illinois, June 2 and 3, R. 
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E. Chew, Union Gas & Electric Co., school 
chairman. 

Dixon, Illinois, June 17 and 18, Robert 
Hallenberg, Illinois Northern Utilities Co.. 
school chairman. 

Rockford, Illinois, June 24 and 25, 
students in this territory should communi- 
cate with James Corcoran, Illinois Bell 
Telephone Co., for further information. 


In addition, schools are now being ar- 
ranged for in East St. Louis and Centralia, 
to give Southern Illinois utility people the 
opportunity to secure this essential train- 
ing. 

Classes held at Springfield in February 
and at Bushnell in May, were so success- 
ful that Prof. Hughes has been invited to 
return for a continuation of his instruc- 
tion. 

This work is a part of the public infor- 
mational program of the Illinois Commit- 
tee on Public Utility Information with 
which the Public Service Speakers Bu- 
reau is affiliated. 

Even though 2,765 talks before an aggre- 
gate audience of 578,793 persons were 
given by utility men since July 1 of last 
year, the demand for discussions of various 
phases of the utility business is steadily in- 
creasing, according to the Speakers Bureau 
Central Committee which is guiding the 
work in Illinois. 

With more than 400 speakers enrolled 
in the local classes, the utility companies 
of Illinois during the next vear will be 
more nearly able to supply the public’s de- 
mand for speakers. 

District Meetings Planned by the 

Texas Association. 

The Texas Independent Telephone As- 
sociation is planning to hold a number of 
district meetings during the coming sum- 
mer and fall in different parts of the state, 
in order to reach as many of the Inde- 
pendent companies as possible. 

The following places have been selected 
and the tentative dates for the meetings: 

Corpus Christi, June 17 and 18. 

San Marcos, July 15 and 16. 

Waco, August 10 and 11. 

Memphis, August 25. 

Dallas, September 14 and 15. 

Tyler, October 19 and 20. 

Brownwood, November 17 and 18. 

Lufkin (date to be selected). 

At each meeting a part of the program 
will be devoted to the discussion of traffic 
and operating subjects. All companies are 
urged to arrange to attend the meeting 
that will be held nearest their exchange 
and to send as many operators as the 
company can afford. 

Vermont Convention to Be Held 
June 29 and 30 in Burlington. 
The sixth annual convention of the 

Telephone Association of Vermont will be 

held at the Van Ness House, Burlington, 

Vt., on Tuesday and Wednesday, June 29 

and 30, 1926, according to a recent an- 

nouncement by Secretary C. L. Ovitt. 
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Traffic Conference at Rochester 


Large Attendance of Traffic People at Conference Held During Annual Con- 
vention of Up-State Telephone Association of New York at Rochester Last 
Week—Many Excellent Papers Read and Discussed—Some of the Addresses 


Four sessions were held by the traffic 
conference conducted in conjunction with 


the -annual convention of the Up-State 
Telephone Association of New York, 
Wednesday afternoon, May 19, Thurs- 


day morning and afternoon, May 20, and 
Friday morning, May 21. The 
were very well attended, there being a reg- 
istration of 196, and much interest was 
manifested in the papers presented and 
the open 


sessions 


traffic 
The conference was very ably 
Miss Marguerite P. 
Croake, traffic supervisor of the Northern 
New York Telephone Corp., Plattsburgh, 
N. Y¥. 

At noon, Friday, May 21, the operators 
were guests of the Kellogg Switchboard 
& Supply Co. for luncheon at the Powers 
Hotel. Immediately following the lunch- 
eon they participated in an automobile 
tour through the city of Rochester and its 
through the courtesy of the 
Stromberg-Carlson Telephone Mfg. Co. 

The address on “Subscribers’ Complaints 
and the Operator,” by C. G. Vickery, traf- 
fic superintendent, 


discussions on various 
prol lems. 


presided over by 


suburbs 


Rochester Telephone 
Corp.; and the papers on the “Purpose of 
a Traffic Conference,” by Miss Marguerite 
P. Croake, and “Conservation of Circuit 
Time,” by Mrs. Eva G. Biccum, Webster, 
chief operator, Rochester Telephone 
Corp., are presented on these pages. The 
other papers will be published in future 
They are: 

“System in the Assignment of Line 
Numbers,” by Miss Ellen R. Keegan, Ti- 
conderoga, chief operator, Northern New 
York Telephone Corp. 

“Cooperation Between Toll Center and 
Tributary Offices,” by Miss S. E. Neary, 
Newark, traveling supervisor, Wayne Tel- 
ephone Co. 


issues. 


“Objections to Special Operating Prac- 
tices,” by Miss Katherine Moore, Bolivar, 
chief operator, Allegany 
phone Co. 

“Our Objective in Central Office Oper- 
ation,” by Miss Myra Foster, Moravia, 
chief operator, Farm & Village Telephone 
( 


County Tele- 


“Denied Service,” by Mrs. Mary Rob- 
m, LeRoy, chief operator, Rochester 
lelephone Corp. 
‘The Importance of a Standard Method 
Local Operating,” by Miss Kathryn 
iitterman, Buffalo, chief operator, Cres- 
exchange, New York Telephone Co. 
“Opportunity for Operators to Improve 
vice,” by Mrs. Helen Snell, Glovers- 
ie, supervisor, Glen Telephone Co. 
‘Increasing the Company Revenue,” by 


Mrs. Mabel P. Sellvin, Jamestown, chief 
operator, Jamestown Telephone Corp. 

“Value of Central Office Records and 
Service Observation,” by Mrs. Eleanor E. 
Cuba, chief operator, Allegany 
County Telephone Co. 

“The Operator’s Part in Reducing Coin- 
Box Shortages,” by Miss Helen Ring- 


Lewis, 

















Miss Marguerite P. Croake, Traffic Super-— 
visor, Northern New York Telephone Corp., 
Presided Over the Traffic Conference. 


wood, Rochester, chief operator, Main Of- 
fice, Rochester Telephone Corp. 

“How Can the Operator Assist in Ob- 
taining New Miss L. B. 
Arnold, Oneonta, traffic supervisor, Otsego 
% Delaware Telephone Co. 

“Economic Use of Toll Lines,” by Miss 


Business?” by 


Zella M. Hayes, Potsdam, traffic super- 
visor, Northern New York Telephone 
Corp. 


Subscribers’ Complaints and the 


Operator. 
By C. G. VICKERY, 
Trafic Superintendent, Rochester Tele- 
phone Corp., Rochester, N. Y. 
Our greatest problem is the proper 


method of handling and directing traffic. 
We can liken our problems and methods 
to that used by our traffic officers in han- 


dling and directing traffic on the busiest 
streets in our cities and towns. They 


have certain rules and regulations which 
guide them to a certain extent, but they 
are further directed by their lieutenants, 
and the lieutenants by the captains who 
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are held responsible for the entire work. 

You doubt noticed, whether 
walking or riding, the action that these 
traffic officers take in the movement of 
motor vehicle traffic or pedestrians who 
desire.to cross the street. You have also 
noted, no doubt, the different methods 
used by these officers—some of them be- 


have no 


ing firm and stern, and others being cour- 
teous with a pleasing smile; and the ones 
that you have the greatest respect for are 
those who reflect courtesy. 

Our operators, supervisors, and chief 
operators can be likened to the traffic of- 
ficers, lieutenants, and 


captains of the 
street traffic force. 


' Our operators direct 
the traffic and are responsible to the su- 
pervisor, and they in turn to the chief 
operator of their office. 

Our operators have a certain amount of 
responsibility in connection with their du- 
ties and must be alert in order to avoid 
collisions (double connections), w rong di- 
rection (wrong 
must be 
swers), and so on. 

Our 


numbers), slow-moving 


vehicles speeded up 


(slow an- 
chief operators’ and supervisors’ 
responsibility in this connection is to see 
that the operators guide this traffic ac- 
cording to the rules and regulations pro- 
vided for their use. Supervisors and chief 
operators are obliged to be very careful 
when handling those who are seeking in- 
formation of one kind or another, report- 
ing trouble, or making complaints 

This brings me to the subject I wish 
to speak of—that of “Complaints.” 

The cause for complaint may be due to 
trouble at the subscriber’s telephone, on 
his line, in the cable, at the main or inter- 
mediate distributing frames, answering or 
multiple jacks, or possibly the cable con- 
necting them, the line relays, cord relays, 
cords, supervisory signals, or out or in 
trunks, etc., all of which embody the me- 
chanical end of a possibility. 

The human side of our 
operators, all of 


service is our 
whom are trained, re- 
trained, but never over-trained. In them, 
we have temperament to deal with. Not 
one of them feels exactly the same, 365 
days a year, yet through the training giv- 
en them, we expect by routine practice to 
obtain an average, 


even, grade of good 
service. They make mistakes—we all 


ad- 
mit that. 


The possibilities for errors are 
several when we stop to consider the thou- 
sands of individual minds we come in con- 
tact with day after day. 

The possibility for error commences 
from the very second the subscriber picks 
up his directory to find the number of John 
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Jones’ telephone. If his mind is not fully 
centered on the information he is obtain- 
ing from the directory; if there is some- 
one in his office talking to him during 
this operation, there are two possibilities 
for an error when he calls the number. 

First, he may transpose the number 
when he gives it to the operator; and sec- 
ond, he may give more attention to the 
person in his office who is talking to him 
and, when he passes the number to the op- 
erator, his head may be turned slightly 
away from the telephone so that his lips 
are not the required one-inch close to the 
transmitter mouthpiece. 

When he hears the operator say, “Num- 
ber, Please?”, he may raise his voice to 
above an even modulated 
tone and fail to give each digit of the 
number separately, which gives the best 
results, and the number is_ therefore 
blurred. The operator takes a chance and 
many times a wrong number is connected. 
The chances are that a complaint against 
the service will follow. 


some extent 


In taking a complaint, if we had actual 
knowledge of the condition—for instance, 
such as just stated—could we say to the 
subscriber that he is to blame? Not 
It is our job to accept his com- 
plaint, and to accept it courteously with 
assurance to the subscriber that we are 
glad to know of the mistake. 

On the other hand, we do not know 
whether the operator is to blame or not, 
but we make it our business to find out. 
By the time the operator is reached, two 
or three minutes may have elapsed; and 


much! 


during this time the operator has answered 
and connected several calls. You tell her 
of the error and she not know a 
thing about it. 

She may not remember that she had dif- 
ficulty in obtaining the number from the 
subscriber, but, if she does remember 
and she tells you, as she should, and in 
fault, 
do you call him and tell him so? Noa 
never. That would be a waste of 


may 


your opinion the subscriber is at 


time 
and poor business, but if the subscriber 
asks for a report on his complaint, or if 
he says at the time of making the com- 
plaint that he has trouble 
should be 
called back and some definite and satisfy- 
ing report given him. 

i find that reasonable 
when an explanation is made, even if it is 
our fault. 


having 
for some time, the subscriber 


been 


subscribers are 


They seem to sense the respon- 


sibility of the operators and will meet 
us more than half way. When a _ sub- 
scriber asks for a report on his com- 


plaint, or if he states or insinuates that 
he has been having the same trouble for 
a day or matter whether his 
difficulties are due to plant conditions or 
the service, he should be called back and 
given a report. 


more, no 


I don’t mean by that that a subscriber 
should be pestered until you tire him out 
with frequent calls to ask him if the serv- 
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ice is O. K. Not at all; only when you 
have something definite to report, or if it 
is trouble due to equipment and you have 
been advised by your wire chief that the 
trouble has been repaired, then check with 
the subscriber to make sure that his tele- 
phone is O. K. 

There is nothing more exasperating to a 
subscriber, who has experienced an _ ir- 
regular condition of the service or trou- 

















Traffic Superintendent C. G. Vickery, of 
Rochester Telephone Corp., Took Active 
Part in Traffic Conference Discussions. 


ble with his line or instrument, than, after 
explaining his trouble to the chief opera- 
tor, the condition continues 
port is made to him. 


and no re- 
Naturally, he thinks 
no attention has been given his complaint. 
Further, if the trouble he has experienced 
is due to conditions over which the oper- 
ator has no control, such as storms, pos- 
sible apparatus failures, we do not want 
him to hold the impression he may have 
received that it was due to inefficiency on 
our part. 

On the other hand, if we are at fault, 
admit it but at the same time make sure 
that the fault is corrected. Never for 
one moment give the subscriber the im- 
pression, by word or otherwise, that you 
are trying to shield the operator. It does 
not make a particle of difference whether 
he states or insinuates that the operator 
is to blame and you feel sure she is not— 
accept his complaint and remember that, 
in the subscriber’s mind, we are always to 
blame and the only way to change his 
opinion is a satisfactory explanation when 
we make our report to him. 

Keep this thought in mind: The sub- 
scriber can see no farther into the com- 
plications that may enter into a connec- 
tion other than the 
had. 


experience he has 
P. B. X. operators often run into pecu- 


liar difficulties and they complain. Some- 
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times it is slow answers, cut-offs, wrong 
numbers, or slow disconnects. They re- 
port to the chief operator that which 
seems to be, or is, real to them. Some- 
times something they do may cause the 
trouble but they are not aware of it— 
anyway, they are having trouble. 

What is the proper method to follow 
when a complaint is received from a P. 
B. X. operator? Should we start to ob- 
serve on their lines to determine if we 
can get anything on the P. B. X. opera- 
tor, and then call her and tell her about 
it? Never! We should accept her com- 
plaint and make an investigation to see 
where we are at fault; if we are, correct 
it, taking nothing for granted, but getting 
at the root of the trouble. 

During this investigation, should we find 
irregularities at the P. B. X. end, they 
should be reported to the traffic super- 
visor and he, in turn, will report them 
to the P. B. X. supervisor. This will be 
her cue to visit the P. B. X., observe the 
service, make such suggestions to the op- 
erator as she finds necessary. 

During her investigation, if she should 
fmd apparatus or trunk trouble, or any 
improper method used by the “A” opera- 
tor in the central office, she should report 
back at once to the traffic supervisor and 
he, in turn, should see that a proper in- 
vestigation is made. 

Under no circumstances should a cen- 
tral office chief operator, or supervisor, 
ce 2 FP. 3. x. 
over 


operator to instruct her 
the telephone on what she thinks 
should be done. 

As a last word on this subject—roll this 
back in thought 
reach it quickly and at the time 
plant it in the minds of every employe 
who may come in contact 
scriber to take complaints: 


your where you can 


same 
with a_ sub- 

Whenever a subscriber complains and 
waits on the circuit for an answer, or 
asks you to call him and make a report, 
insinuates that he would like a 
states that he has had the difficulty more 
than once on that day, it is a part of your 


report, 


jeb to see that he is handled courteously 
and that he is given an understandable, 
intelligent, and report. Fur- 
ther, do not allow anyone to handle a com- 


satisfying 


plaint, or call a subscriber to give a re- 
port, unless the employe is equipped with 
the necessary outlined pre- 
This supervisors and 
others as well. 


qualities as 
viously. includes 

Remember, when handling a complaint, 
that the phrase: “We cannot locate any- 
thing on that call,” means absolutely noth- 
ing to a subscriber. It is far less than 
nothing, for to his mind something hap- 
pened—and he knows it. When he hears 
that phrase used in that connection with a 
report on his complaint, he stamps the en- 
tire department as BLANK. 

We should never lose sight of the fact 
that a complaint many times leads us to 


a weak spot somewhere. It may be ap- 
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paratus or the operator. Sometimes it is 
the key to a condition of which we are 
unaware and one that might develop into 
a serious situation. 

You see, complaints are really helpful 
bits of information when handled as they 
should be. They are a most accurate 


barometer of good or poor service. No 
complaints are the indication of fair 


weather with sunny smiles. <A series of 
complaints in any one day is an indication 
of a falling barometer, and immediate ac- 
tion must be taken to ward off the storm. 

Throughout the United States, tele- 
phone operators are noted for their uni- 
form courtesy. A standard method of 
training from the time they enter the serv- 
ice up to the present moment has been 
necessary to keep it uniform. Therefore, 
we, who are responsible for their direction 
and training, must constantly check our 
own telephone manners in order that we 
shall always reflect that which we demand 
from them. 

It is the most natural thing in the 
world for anyone of us, when we are par- 
ticularly anxious to obtain a favor from 
another, to make the request by bringing 
tu the surface the best that is in us. We 
smile, our tone of voice is full of smiles, 
and we try to make the other fellow smile. 
Well, that is just the kind of trimmings 
we should deck ourselves with every mo- 
ment of our lives. _ 

If these decorations are not a natural 
gift, we can, by practice, finally make 
ihem stick to a degree that they become a 
part of us, instead of trimmings which 
we hang over us when we take up our du- 
ties each day and at night, when about 
to leave for home, take them off and hang 
them over a back of a chair. 





Purpose of a Traffic Conference. 
By Miss MArGutrRITE P. CRroake, 
Trafic Supervisor, Northern New York 
Telephone Corp., Plattsburgh, N. Y. 
Why have a traffic conference? Those 
of us who have attended previous confer- 
ences have no difficulty in answering this 
question. I am sure that others, also, who 
have given this matter any thought what- 
ever, will realize that a great deal of good 
has been accomplished in the betterment 
of service in general since these confer- 

ences were begun a few years ago. 
It is well, however, to emphasize a few 

‘| the more outstanding points so that we 
on’t allow our thoughts to be turned 
side from our main purpose. And what 
that? A better understanding of the 
al for which we are all working—“the 
idering of the best possible service to 
r subscribers at the possible 


4 9 
Le 


lowest 


't is not possible for so many people 
zather together at a conference of this 
‘t—all being occupied with the same 
c of work—without some good being ac- 
mplished. When we meet others who 
e the same problems, with perhaps a 


TELEPHONY 


few more added to them, our own do not 
seem so hard to overcome. We find that 
others have surmounted these obstacles; 
and when we learn how they did it, we 
realize we can do the same. 

There is also the advantage of meeting 
those with whom we have dealt over toll 
lines, etc., which in itself works wonders. 
We find that, once we have come in per- 
sonal contact with these other people, it is 
a real pleasure to work with them after- 
wards. That voice we may have thought 
was cross, we find was never intended to 
sound that way. 

The papers that are read are not in- 
tended to be the final word on any sub- 
ject, but are merely meant to give us new 
ideas on old problems. They are really in- 
tended to start a discussion on the par- 
ticular subjects given. If you are not in 
agreement with anything that is said, do 
not hesitate to tell us. There are two 
sides to every question, and that’s why 
we're here—to get both sides. 

We must not lose sight of the fact that 
our companies all spend considerable 
money to send us to these conferences. 
They consider this an investment for the 
betterment of service upon which they will 
expect an adequate return when we re- 
sume our duties. It is, therefore, our duty 
—a pleasant one of course—to pay as strict 
attention to all that transpires as we pos- 
sibly can. Doubtless a number of you 
have seen the little article by Miss Anne 
Barnes in TELEPHONY of May 1 concern- 
ing the two operators who went to a traf- 
fice conference. I think it would be best 
for me to read it to you. 

x k *k * 

Aside from the serious side of the con- 
ference, don’t we all enjoy the social events 
You know we do! They also have 
their purpose in sending us back to our 
work fresh and full of vim, with the 
thought that this isn’t such a bad busi- 
ness to be in after all. 

There is one point we must not over- 
look: It is that there would be no con- 
ference if nobody came. In other words, 
no one person, or small group of persons, 
can make a conference such as this a suc- 
cess. That is the part of those who 
Everyone here is necessary in 
So let’s all try to take as ac- 
tive a part as possible and give as much 
as we receive. I am sure each delegate 
has an opinion about some phase of her 
work which may be slightly different from 
the others. If so, let’s hear about it! 


also? 


come. 
some way. 


Conservation of Circuit Time. 
By Mrs. Eva G. Biccum, 
Chief Operator, Rochester Telephone 
Corp., Webster, N. Y. 


To me, one of the most important 
phases of long-distance operating is the 
conservation of circuit time. In order to 
do this the line operator must be so 
sure of what to do and say under all 
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conditions, that there is no 
delay. 

After she has started to build up or 
clear a toll circuit, there is no time to 
pause for reflection. The instructions cov- 
ering the use of circuits are so complete 
and easy to understand that there is no 
reason why any line operator may not be 
perfectly familiar with them. 

In some of the smaller offices where 
built-up circuit work is not very heavy, 
there is danger of the operators forgetting 
some of the instructions through lack of 
practice. To guard against this, a period- 
ical review of circuit work should be giv- 
en all long-distance operators. It is not 
safe to assume that, because a long-dis- 
tance operator has had several years’ ex- 
perience, it is unnecessary for her to re- 
fresh her memory. 


unnecessary 


At small offices, where all classes of 
calls are handled at the same position and 
where the line operator often looks up 
her own routing directions, there may be 
a tendency to guess at routes, with a mis- 
taken idea of saving time. This often has 
exactly the opposite effect. A connection, 
built up over a wrong set of circuits, usu- 
ally results in poor transmission with all 
the delay attendant on such a condition. 

Outward long distance calls should al- 
ways be established on the cords nearest 
the calculagraph. This is a real help in 
timing, supervising, and clearing. 

In dealing with the called station at the 
distant point, it is again very necessary 
that the operator know exactly what to 
say promptly. If the called station hap- 
pens to be a busy private branch exchange 
and the operator hesitates in making her 
request, very often it is necessary for the 
P. B. X. operator to cut out the connec- 
tion. When this happens, valuable time is 
wasted in ringing on the circuit, by the 
intermediate operators concerned, in an ef- 
fort to signal the P. B. X. operator back 
on the line. 

The prompt clearance of all circuits is 
also very important. In this connection 
the tiger clip is very valuable as a re- 
minder. It is, perhaps, more important at 
the smaller offices where so many differ- 
ent classes of calls tend to distract the op- 
erator’s attention and cause her to forget 
to clear circuits. 


All clearance orders should be promptly 
and distinctly acknowledged. Offices which 
fail to acknowledge, should be rung a sec- 
ond time and the order repeated. 

Care should be taken that all sections 
of a built-up circuit are cleared. If any 
part of it is allowed to remain connected 
when not in use, a report of no circuit 
is often given in error, especially when 
traffic is congested and voluntary super- 
vision is difficult. 

All of this simmers down to the abso- 
lute necessity of following all instructions 
to the letter in our efforts to save circuit 
time, 
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Strowger Automatic Equipment 
is Economical ~~ 


shown one of the Because of Efficient Plant Layout 2 


b-offices of the Co- 7, 
hio, Strowger Auto- ) 
work—an. illustra- 


e adaptability of TROWGER Automatic central offices can be 
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ios. built just as small or as large as conditions } 
require. There are no limitations either way. M 
Densely populated residence areas or busy com- } 
mercial districts are economically served by one ‘ 
or more large central offices. On the other hand, 
if the telephone users are widely scattered over a i 
large area, they may be served from a number of FY 
small offices with equal economy. Frequently, ; 
combinations of the two plans are advisable. 
With Strowger Automatic equipment, the plant 
layout is determined solely by telephone distribu- \ 
tion. It is never restricted by central office 
equipment design. } 


Service, too, is rapid, accurate and reliable, FY 
whether there is one central office or fifty. 
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Automatic equipment often results in many im- 
portant economies in plant construction. 
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Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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A New Era of Telephone Service Begins 
For 


Orofino, Idaho 
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HE Interstate Utilities Corporation of 

Spokane, Washington, has _ recently 
placed orders for 300 lines of Strowger 
Automatic equipment for Orofino, Idaho, 
which will give to this progressive munici- 
pality the most modern telephone service 
that it is possible to obtain. 
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The flexibility of Strowger Automatic 
equipment and its adaptability to the needs 
of small towns as well as larger metro- 
politan networks, is resulting in the con- 
version of a large number of small exchanges 
similar to Orofino to automatic working. 
The installation of such equipment makes 
available to the subscribers in these smaller 
communities the same rapid and accurate 
service that is enjoyed by the residents of 
larger cities, and at the same time it benefits 
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A Typical Small Strowger Automatic Exchange. 
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the operating company by materially Installed Capacity 300 Lines. j 
reducing expenses for operation and main- 
tenance. 4 
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Accounting in Utility Regulation 


Outline of Development of State Regulation of Public Utilities and Discussion 
on Accounting in Connection with Regulation of Telephone Companies— 
Paper Presented at Convention of Up-State Association of New York 


By Walter J. Fitzpatrick, 


Chief Accountant, New York Public Service Commission 


Today the relations of public service 
corporations to the public are governed, 
for the most part, through an elaborate 
system of state regulations of public utili- 
ties. The state acts through some form 
of a public service commission. This sys- 
tem has been a development mainly of the 
past 20 years, until now 47 out of the 48 
states of this country have some form of 
state regulation. Only Delaware has no 
state public service commission whatever. 

A study of-.the earliest commissions ap- 
proaching at all the character of the mod- 
ern public service commissions, shows that 
the board of railroad commissioners es- 
tablished by the state of New Hampshire 
in 1844 was the first, and the board of 
railroad established = in 
Massachusetts in 1850 was the second. 

The earliest approach to recognition of 
public utility regulation in this state was 
provided for by chapter 140 of the laws of 
1850 which directed steam railroads to file 
annual with the engineer. 
Later this act was extended so as to re- 
quire railroads operated by horses to make 
such annual reports. In 1882 the board 
of railroad commissioners was created by 
chapter 353. This act was later amended 
so as to give the board jurisdiction also 
over the issuance of stock and bonds and 
By chapter 737 of the laws of 
1905 there was established a commission of 
electricity, was given 
powers over gas and electric utilities sim- 
ilar to those exercised by the board of rail- 
road commissioners. 


commissioners 


reports state 


as to rates. 


gas and which 


The jurisdiction of the board of rail- 
road commissioners and commission of gas 
and electricity continued until July 1, 1907, 
when their duties were transferred—chap- 
ter 429 of the laws of 1907—to two public 
service commissions. 

The Public Service Commission of the 
First District comprised the counties within 
the Greater City of New York and had 
jurisdiction over railroads and street rail- 

ys lying exclusively within that district 
end over the manufacture and sale of gas 
nd electricity for light, heat and power. 
‘here were also transferred to this com- 

ission powers previously conferred upon 
¢ Board of Rapid Transit Railroad 
immissioners under chapter 4 of the laws 

1891, 

lhe Public Service Commission of the 

cond District had jurisdiction over public 

‘ilities for the balance of the state out- 

'e of Greater New York. 

On March 30, 1921, by chapter 134, the 


present public service commission was cre- 
ated, taking over the powers and duties 
of the former commissions with the ex- 
ception of jurisdiction over railroads and 
street railways operating in New York City 
and the building and operation of city sub- 
ways which were transferred to a transit 








Gives “Telephony” Credit for Aid- 
ing in His Business. 

D. C. Phillips, whose postoffice address 
is Grinnell, Iowa, is one of the best tele- 
phone men in the Hawkeye state, and has 
met with marked success in rehabilitating 
exchanges and putting them on a paying 
basis. Just now he is president of the 
Afton Mutual Telephone Co. and the 
Collins Telephone Co., both in Iowa. 

In a letter to “TELEPHONY” dated May 
8, Mr. Phillips says: 

“Encolsed find check to extend my sub- 
scription to TELEPHONY. I still cannot 
keep house without it. Some folks say 
that I change house too often, but I am 
proud of the fact that every ‘house’ is 
cleaner when I leave it when I enter, 
and TELEPHONY is entitled to a share of 
the credit.” 





commission. In 1924, that part of the 
power of the transit commission to lay out 
and build city subways was lodged in a 
board of transportation—a local board ap- 
pointed by the mavor. 

During the present year the lezislature 
of the state has, in 
consolidation of 
ated the 


connection with the 
cre- 


Service 


state departments, 
Department of Public 
comprising the present public service com- 
mission and the transit commission, each 
branch exercising powers and performing 
duties similar to those enjoyed by the ex- 
isting commissions. The new Department 
of Public Service is to begin its functions 
on January 1, 1927. 

When the law creating the public serv- 
ice commission was enacted in 1907, tele- 
phone and telegraph corporations were not 
included under its provisions, and it was 
not until September 1, 1910, that these 
corporations were brought under the juris- 
diction of the second district commission. 

The general the public 
service commission law pertaining to fele- 
phone companies defines a telephone cor- 


provisions of 


poration as “every corporation, company, 
association, joint-stock association, partner- 
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ship and person, their lessees, trustees or 
receivers appointed by any court whatso- 
ever, Owning, operating, or managing any 
telephone line or part of telephone line 
used in the conduct of the business of af- 
tording telephonic communication for hire ; 
excepting, however, any corporation, com- 
pany, association, joint-stock association, 
partnership, or person, their lessees, trus- 
tees or receivers having property actually 
used in the public service in the state of a 
value not exceeding $10,000, or which do 
not operate the business of affording tele- 
phonic communication for profit.” 

The reason I quote this section of the 
public service commission law is to call at- 
tention to the fact that telephone corpora- 
tions are the only class of public utilities 
in the state to enjoy such an exemption 
from regulation based upon value of prop- 
erty engaged in public service. At the 
present time there are approximately 100 
telephone corporations under the jurisdic- 
tion of the commission, and approximately 
twice that number not under the jurisdic- 
tion, due to the fact that their property 
value is less than $10,000. 
formed that there are 


I have been in- 
about 600 associa- 
tions which do not come under the juris- 
diction of the commission as they do not 
operate for profit. 

Through numerous decisions of the com- 
missions in various states, the main lines 
of state regulation of public utilities have 
become pretty well defined. In some states 


the jurisdiction of the commissions does 
not cover all kinds of public utilities, and 
in other states the authority of the com- 
missions extends to certain phases of the 
business, such as service and rates, but 
not to others, such as capitalization or ac- 
counts. 

The leading principles of state regula- 
tion of public utilities are as follows: 

(1) To control competition in the in- 
terest of the public served and _ security 
holders: 

(2) To insist on adequate and satisfac- 
tory service ; 

(3) To maintain rates that are just and 
reasonable, as based on the value and cost 
of the service, including a fair return on a 
fair value of the property devoted to 
public use; 

(4) To supervise the issue of securi- 
tics and the keeping accounts. 

The public service commission functions 
through four departments—the administra- 
tive, legal, accounting and engineering di- 
these depart- 


visions—and the reports of 
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ments, resulting from their examinations 
and investigations, are used by the com- 
mission in considering its decisions. 

As chief of the commission’s accounting 
division, I shall speak of the work under 
my jurisdiction. The accounting division 
is divided into two branches, one having 
to do with statistics and accounts, and the 
other with capitalization and rates. 

Uniform systems of accounts for the 
various classes of utilities have been pre- 
scribed by the commission; the classifica- 
tion for telephone corporations being 
adopted on November 13, 1912, and follow- 
ing closely the form prescribed by the 
Interstate Commerce Commission. The 
uniform system of accounts directs that 
all accounts shall be kept by the double- 
entry system of bookkeeping. It discrim- 
inates, however, as to just what accounts 
and in how great detail the accounts shall 
be kept. For the purpose of the system 
of accounts and the filing of annual re- 
ports, telephone ‘corporations are divided 
into three classes as follows: 

Class A: Corporations having annual 
operating revenues exceeding $100,000. 

Class B: Corporations having annual 
operating revenues exceeding $50,000, but 
not more than $100,000. 

Class C: Corporations having annual 
operating revenue of $50,000 or less. 

Corporations in Class C, having the 
smallest revenue, keep only the primary 
accounts, and corporations in Classes A 
and B keep their accounts in greater de- 
tail, the primary accounts being subdivided 
into many extensions. Under Classes A 
and B there are 17 telephone corporations 
reporting to the commission, and under 
Class C there are 79. It can therefore be 
seen that by far the greater number of 
telephone corporations reporting to the 
commission keep their accounts in con- 
densed form, involving a minimum of 
bookkeeping. 

Change in Attitude on Accounting. 

During my years of service with the 
public service commission I have noticed 
the change of attitude of the public utility 
towards such matters as proper accounting. 
During the past five years much progress 
has -been made in the recognition by the 
utility of the necessity of keeping their 
accounts in such form that every transac- 
tion is clearly recorded. Every corpora- 
tion under the jurisdiction of the commis- 
sion is required by law to file its annual 
report. In this report is required certain 
information which can not be correctly 
given unless the accounts have been kept 
in accordance with the uniform system of 
accounts. ‘ 

Practically every public utility corpora- 
tion in this state has been, at some time 
or other, before the commission asking 
for authority to issue securities for the 
purpose of extending its system or for 
payment of debt or for the reimbursement 
of its treasury for money spent from in- 
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come for additions and betterments to its 
plant and system. 

During the past two years there has 
been a decided tendency of public utilities 
towards reorganization or consolidation. 
In all of these cases it is absolutely neces- 
sary that the accounts of the company be 
kept in such manner that they reflect the 
actual cost of the items of equipment and 
data of purchase. The records should 
clearly show all retirements of property 
properly designated so that they can be 
readily identified both as to unit cost and 
date of installation. This calls for team- 
work and cooperation between the engi- 
neering and accounting departments of a 
company. 

Very often the engineers, who are en- 
gaged in construction work and the com- 
pletion of it so as to have it function 
properly, find it necessary to replace and 
retire property formerly in service, and 
they can not see the value of bookkeeping 
entries to record what they have accom- 
plished. It is, therefore, necessary to im- 
press upon the engineering forces, regard- 
less of what they do—whether they build 
or retire—the fact that a complete accurate 
record must be maintained in order that 
proper entries may be made in books of 
record. 

Small Company Needs Most Education 
in Proper Bookkeeping. 

My experience with the commission is 
that it is the small company which re- 
quires the greatest amount of education 
in the necessity of maintaining proper sys- 
tem of bookkeeping. Such a system need 
not be involved nor elaborate, and it can 
be so arranged that it can be kept by one 
with only a slight knowledge of book- 
keeping. 

In the case of the small company, the 
item of expense is very often vital and 1 
have received many letters apologizing for 
the manner in which their records have 
been kept, as reflected principally in the 
annual reports, and explaining that they 
were unable to hire an expensive’ account- 
ant to keep their records. This is unneces- 
sary, and I have endeavored as far as pos- 
sible to have the commission’s accountants 
call at the office of such companies and 
give them assistance so that in the future 
they can understandingly keep their ac- 
counts. 

In connection with the issuance of securi- 
ties or the sale of its plant and system, it 
is often the case that the small company 
is the loser, inasmuch as its books do not 
represent the actual cost of its property. 
By this, I mean that the small company, 
either through ignorance of the fact that 
such charges are proper charges to fixed 
capital or that it does not see at the time 
the necessity for it, fails to include in its 
accounts expenditures for organization ex- 
penses, engineering and superintendence, 
interest during construction and miscella- 
neous construction expenditures. Such ex- 
penses have either been charged to operat- 
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ing expenses, or not entered at all on th: 
books of the company and, as a result, ar: 
not shown in fixed capital. 

The larger company, with its develope: 
system of accounting, takes advantage of 
every proper charge to fixed capital and 
gets the advantage of such matters when 
it appears before the commission for au- 
thority to issue its securities or to sell its 
property. Failure to properly keep ac- 
counts results in delay before an applica- 
tion can be acted upon, and often necessi- 
tates the incurring of heavy expense to 
the company when an inventory of its 
property is made necessary. 

In connection with the issuance of se- 
curities I would like to point out a re- 
striction in the public service commission 
law relating to telephone and telegraph 
corporations, which works to their mutual 
disadvantage as compared with gas and 
electric corporations. It is the limitation in 
regard to the period that telephone cor- 
porations may receive relief for reimburse- 
ment of their treasuries for moneys spent 
from income for additions and betterments 
to their property. The limitation for such 
relief for telephone corporations is five 
years prior to the filing of their applica- 
tions asking for authority to issue their 
securities, while the period of gas and elec- 
tric corporations is ten years. 

I have in mind several recenc cases of 
telephone corporations which have come 
before the commission with applications 
for authority to issue securities for reim- 
bursement of their treasuries and have 
found that they were handicapped by the 
five-year limitation. For a period of years 
these companies had been depriving their 
stockholders of dividends, which they had 
earned and ploughed back into their prop- 
erty, and now find that they cannot issue 
securities for the full investment in their 
property on account of the five-year limi- 
tation. This matter, I respectively call to 
the attention of your association. 

Another matter which is of vital impor- 
tance to a company is the matter of rates, 
whether the proceeding results from action 
on the part of the public for a reduction 
of rates, or on the part of the company 
for an increase in rates on the grounds 
that it is not earning a fair return on its 
investment. Regulation of rates so as to 
maintain the initiative of the industry to 
growth and development on one hand, and 
upon the other to protect the public from 
exploitation, is a science in itself. ©The 
proofs by a utility in a rate case are 
naturally divided into two general groups: 

Evidence in Rate Cases. 

(1) The engineering proofs of the ex- 
istence of the company’s property and its 
cperations, dealing with the use, necessity 
and value of such property, and the effi- 
ciency of its operations. 

(2) The proofs of the company’s rec- 
ords—the evidence of fact by the ac- 
counting officers—reflecting the cost of the 
investment and results attained from its 
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operations, as shown by the books of ac- 
counts. 

In such a proceeding, books and records, 
improperly kept, react against the com- 
pany inasmuch as they may not properly 
reflect the company’s full investment in its 
property or may understate its operating 
expenses and, therefore, overstate its in- 
come available for return on its invest- 
ment. The opposition in a rate proceeding 
has every opportunity to examine into the 
company’s exhibits and if evidence is found 
of neglect or carelessness or inaccurate rec- 
ord, it may discredit the entire record. 

General appearance will not take the 
place of accuracy in the books and records, 
but if combined with accuracy, will add 
greatly to the value of the records. The 
instances where a commission’s accountant, 
on being sent to make an examination of 
of the books and records of a company, 
finds that the only record is a small note- 
book carried in the vest pocket of the 
manager of the company, are becoming 
rarer. Appreciation of the value of keep- 
ing proper records has become the rule 
rather than the exception. 

Among a small percentage of the public 
utilities under the jurisdiction of the com- 
mission, the matter of appearing before 
the commission in any form of procedure 
is regarded as a necessary evil. The 
smaller company half dread it, fearing the 
expense and the procedure. I desire to 
assure such companies of the willingness 
of every department of the commission to 
advise and assist in every possible way. 
As chief of the accounting division of 
the commission I offer my continued co- 
operation in every way. 

In the matter of filing annual reports, I 
find that there are still a number of the 
smaller telephone companies which €vi- 
dently are in need of accounting advice; 
and it is my intention, as far as possible, 
to have an accountant call on such com- 
panies for the purpose of starting them 
right on the proper way of keeping their 
hooks and records. 

Personal Interview with Commission 
Representatives Solves Problems. 

In cases where companies desire to pre- 
pare an application for the issuance of se- 
curities, I am always willing and ready 
to advise as to how the application should 
be prepared and as to the amount and 
kind of security. If bonds are to be issued, 
the form of mortgage securing them will 
have to be approved by the commission 
an’ will necessarily have to contain cer- 
tain provisions for the protection of the 
bondholder. 
ery frequently I find that there is 
only a vague idea of the amount of re- 
lie: which the company is entitled to and 
the purposes for which the proceeds of the 
securities can be used. A personal inter- 
vies generally results in solving all the 
puv-ies and worries, and makes the matter 
Oi .pplication and procedure a compara- 
tiv.» simple and inexpensive one. 
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District Managers of Lincoln, 
Nebr., Hold Conference. 

A conference of the district managers 
with the executive officers of the Lincoln 
Telephone & Telegraph Co. was held on 
May 12, 13 and 14 at Lincoln, which in- 
volved an explanation and discussion of 
the commercial program of the company 
for the next year. The program was 
divided into 12 sections. After formal 
presentation of the plans by the executive 
officers, a day and a half was taken up 
with full discussions, explanations and 
criticisms of the items contained in it. 

The conference was presided over by 
W. E. Bell, commercial superintendent, 
who presented the program from his 
viewpoint. J. H. Agee, general manager, 
opened the conference with a presentation 
of the need of such a program, not only 
because it gives the entire organization 
something to work forward to, a mark to 
shoot at, but because it enables the com- 
pany to develop its properties and _ its 
business along approved lines of business 
and with the most satisfactory and profit- 
able results. 

Plant Superintendent Mark T. 
Trafic Superintendent R. S. Brewster, 
Auditor W. L. Lemon, Chief Engineer 
H. H. Wheeler, Jr., and Secretary-Treas- 
urer C. P. Russell each presented the 
question of a commercial program from 
his respective standpoint, and thus pro- 
vided ample food for argument. The 
four district managers, F. E. Behm of 
Lincoln, Charles G. Bennett of York, L. 
P. Young of Hastings and W. H. Caman 
cf Beatrice were in attendance, with other 
members of the commercial forces. 

The commercial program discussed 
covered the following items, each being 
considered in its order and in all its de- 
tails: 


Caster, 


Section I, 
Organization. 
A. District areas. 
B. District office location. 
C. Allocation of exchanges to districts. 
D. Commercial department organiza- 
tion. 


Section II. 

Personnel and Personnel Activities. 
A. District and exchange managers. 
B. Review of capabilities of present 

personnel. 

C. Force requirements. 

D. General plan for training employes. 
FE. Physical examination of employes. 
F. Exposition of sickness and acci- 

dent disability plan. 
G. Exposition of pension plan. 

H. Employe stock purchase plan. 

I. Re-establishment of company or- 

gan. 
J. Suggestion system. 
K. Vest pocket magazine. 


Section III. 
Office Quarters—Arrangement and 

Equipment. 

A. Location of offices. 

B. Space requirements. 

C. Remodeling and repairing. 

D. Office furniture, fixtures and equip- 

ment. 
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E. Signs for business offices. 
F. Business office telephone service. 

1. Type. 

2. Adequacy. 

3. Charge. 

Section IV. 

Methods and Practices. _ 

A. General commercial instructions. 


B. Commercial routines. 


SECTION V. 
Public Activities. 


A. Public meetings. 

1. Schools. 

2. Civic clubs. 

3. Trade organizations. 
B. General office visits. 

1. Individuals. 

2. Organized bodies. 
C. Interviews with subscribers. 
D. Sale of company stock. 
E. Club membership. 
F. Pamphlets and other literature. 
G. Window displays. 
H. Advertising and publicity. 


1. General subjects. 


2. Educational. 
3. Special. 
4. Stock. 
I. Commercial service surveys. 
J. Commercial surveys. 
Section VI, 
Connecting Company Relations, 
A. Visit to connecting companies. 
B. Connecting company conferences. 


C. Toll commissions paid. 

D. Toll operating contracts. 

E. Definite exposition of attitude con- 
cerning territory occupied. 

F. Furnishing of trade information. 

G. State telephone association work. 


Section VII. 
Telephone Sales Activities. 
A. Station development. 
) 
? 


B. Toll development. 
C. Directory advertising sales. 
D. Miscellaneous service sales. 
E. Public and semi-public station ser- 
vice. 
Fk. Changes in rates. 
1. Service classification. 
2. Base rate area. 
3. Type of service. 
Section VIII. 
Directories. 
A. Standard directory practice. 


1. Rearrangement of 
section. 
3. Consolidation of directories. 
C. Centralization of printing. 
D. Change in method of advertising 
sales. 
1. Personnel. 


2. Rates (insert page, etc.). 


classified 


E. Change in issuing and delivery 
dates. 

F. Change in delivery method. 

G. Estimate of revenue and expense, 


1926. 


Section IX. 
Collections. 
A. Program for improvement in col- 
lection results. 
B. Method for treatment work. 


SEcTION X. 
Expense estimated for 1926. 


Section XI. 
Franchises—leases. 


— Section XII. 
Tariff files for state railway commission, 











Personal Notes From the Field 





C. E. Tracy, owner of the Camp 
Point (Ill.) Telephone Co., has purchased 
the Chillicothe Telephone Exchange at 
Chillicothe, Mo., a city of more than 6,000 
population. He will move with his family 
to Chillicothe and make his headquarters in 
that city, engaging a local manager to look 
after his interests as Camp Point, II. 

James K. Wass, general auditor of 
the Southwestern Bell Telephone Co., St. 
Louis, Mo., was recently elected vice-presi- 
dent. Mr. Wass became general auditor 
of the Southwestern Bell in 1912, having 
entered the telephone business in 1886 as 
office boy for the New England Telephone 
& Telegraph Co. He will complete 40 
years of service this year. 

Edward F. Meyer of the comptroller’s 
staff of the American Telephone & Tele- 
graph Co., New York City, was recently 
appointed general auditor of the South- 
western Bell Telephone Co., St. Louis, Mo. 
Mr. Meyer entered the accounting depart- 
ment of the Bell Telephone Co. of Mis- 
souri in 1906. After 17 years’ service with 
the Southwestern system he was appointed, 
in 1923, on the staff of the comptrolier of 
the American Telephone & Telegraph Co. 

Gray LeVitt, who has been in the 
traffic department of the United Telephone 
Co., Abilene, Kans., for the past nine 
months, has been promoted to the public 
relations department. He will assume the 
position of assistant director, made vacant 
by the recent resignation of C. W. 
Motter, who is now director of public 
relations for the Lincoln Telephone & 
Mr. LeVitt was graduated 
State Agricultural College 
last spring, having taken a course in com- 


Telegraph Co. 
from Kansas 
mercial and business administration. 

Edwin F. Carter, general commercial 
anager of the Southwestern Bell Tele- 
phone Co., of St. Louis, Mo., was recently 
elected vice-president. Mr. Carter entered 
the telephone field as inspector for the Bell 
Telephone Co. of Missouri in 1900 and in 
1921 was made general commercial man- 
ager of the Southwestern Bell. 

William J. O’Connor, assistant to the 
president Of the Southwestern Bell Tele- 
phone Co., St. Louis, Mo., has been elected 
vice-president of the company. Mr. O’Con- 
nor became affiliated with the Southwest- 
ern Bell in 1917 as publicity representative ; 
in 1919 he was made assistant to president. 

Obituary. 

Rollo R. Stevens, for years prominent 
i Independent telephone circles and for 
the past few years president of the North- 
ern Building & 
Paul, 


L.uike’s 


Association of St. 
away on May 25 at St. 
Hospital, St. Paul, Minn. Mr. 
Stevens had been in poor health for sev- 


Loan 
passed 


eral years and was seriously ill during the 
past four months. 

Mr. Stevens was general commercial 
superintendent of the Tri-State Telephone 
& Telegraph Co., for five years, resign- 
ing his position on August 1, 1922, prior 
to which he had been engaged in the 

















Rollo R. Stevens, of St. Paul, for Years 
Prominent in Independent Field, Passed 
Away Early This Week. 


telephone business for 12 years in Ohio. 

As head of the commercial department 
of the Tri-State organization Mr. Stevens 
was in the midst of many important prob- 
lems which required unusually well-bal- 
anced and cooperative work from mem- 
bers of the department. Under his direc- 
tion practically all of these problems were 
adjusted to the entire satisfaction both of 
the company and its subscribers. 

Mr. Stevens entered the telephone field 
it September, 1905, as salesman for the 
Central Union Telephone Co. in Ohio. 
From this modest beginning, he worked 
his way up through every important posi- 
tion in the organization, reaching, nine 
years later, the position of commercial su- 
perintendent for the state. 

In 1914 he accepted a position with a 
number of Independent properties in Ohio, 
owned and controlled by J. P. Morgan & 
Co., becoming general commercial super- 
intendent a few months later when these 
and other properties were organized to 
form the Ohio State Telephone Co. 

Before entering the telephone business 
Mr. Stevens had broad sales and promo- 
tional experience in insurance lines in Chi- 
cago and as passenger and land agent for 
the Southern Pacific Railroad. 
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Mr. Stevens was very active and prom- 
inent in civic affairs during his five years’ 
residence in Minnesota. He was prom- 
inent in the work of the St. Paul Associa- 
tion, St. Paul Athletic Club, Rotary Club. 
Automobile Club, The Town & Country 
Club and other minor organizations. He 
was a Shriner and a member of the Os- 
man Temple, St. Paul. 

During the World War, Mr. and Mrs. 

Stevens lost their only son, “Tod,” who 
died at the U. S. Military Hospital in 
Garden City, N. Y., a victim 
meningitis. The loss of “Tod” 
keenly felt by the parents. 
Mr. Stevens had been 
engaged in the building and loan business, 
having organized and _ becoming presi- 
dent of the Northern Building & Loan As- 
sociation, of St. Paul. 


of spinal 
was very 


In recent years 


The last two years both Mr. and Mrs. 
Stevens suffered poor health and early this 
year Mrs. Stevens passed away. Her 
husband was not long in following her, 
for he expired on Tuesday of this week, 
May 23. 

John H. Rogers, commercial engineer 
of the Southwestern Bell Telephone Co., 
died very suddenly in the lobby of the Dan- 
iel Boone Tavern in Columbia, Mo., as a 
result of uraemic poisoning, at the age 
of 47. 

Mr. Rogers had gone to Columbia from 
his headquarters in St. Louis, in company 
with several other officials of the South- 
western Bell, to interview some graduates 
of the engineering department of the Uni- 
versity of Missouri relative to their em- 
ployment by the telephone company. After 
partaking of a hearty meal and while en- 
gaged in conversation with one young man, 
he very suddenly lapsed into unconscious- 
ness and died several at the 
Boone County Hospital. 


hours later 

He is survived by two brothers, Ran- 
dolph T. Rogers of Kansas City and Doug- 
last C. Rogers of Ft. Smith, Ark., and a 
sister, Mrs. Roy N 
Smith. 


J. M. Myers, vice-president and 
director of the Arkansas Telephone Co., 
of Piggott, Ark., away recently, 
after suffering from angina pectoris. Mr. 
Myers was 75 years of age at the time of 
his decease. 


. Johnson, also of Ft. 


passed 


For 35 years he was a promi- 
rent citizen of Ciay county, Arkansas, and 
for the past quarter of a century was a 
leading figure in the business life of Pie- 


gott. In addition to his connections with 


-the telephone company, he was president 


the Myers Stave Mfg. Co., president an 
director of the Clay County Bank an‘ 
director of the Clay County Mill & Ele 
vator Co. 
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— “P& H’ — 
Butt-Treated 
Poles in open 
wire line of 
Minier Mutual 
Telephone Co., 
Minier, Ill. 
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EVERY “P&H” pole must pass at 
least 7 inspections before it leaves our yard 
under the “P&H” brand. These inspections 
begin in the forests where the poles are cut, 
and the final inspection is made before the poles 
are shipped to you. Each inspection is made as 
carefully as though it were the first and last one. 


Eighty-five points are checked in the inspection 
of “P&H Process’ Poles. The creosote alone 
must pass seventeen tests. All this is done that 
pole users may have utmost in p 'e service. 


Prompt shipment on all your pole needs—Nor- 
thern White or Western Red Cedar—Butt- 


Treated or untreated. 
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Kansas City, Mo.717 Bryant Bldg. 
Omaha, Neb., 734 Electric Bldg. 


Dayton, Ohio, Reibold Bldg. 
Dallas, Texas, 521 So. Akard St. 


When writing to Page & Hill Co., please mention TELEPHONY. 
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“Well, I have had to wait 24 years for a 
chance to work for George Ihmsen, and 
now the opportunity has arrived.” 

Although Mr. Grace stated that he was 
no orator, he gave his unusually interesting 
talk in a thoroughly interesting manner. 
He stated that being no orator, he disliked 
very much to speak on any occasion where 
there were orators present. He mentioned, 
as an example, an occasion where he was 
appealed to to make an address after a din- 
ner at which many very fine speechmakers 
were present. When it came his turn to 
talk, he made a few introductory re- 
marks and then requested his assistant by 
a \sign to turn on the electric speech-mak- 
ing machine which reproduced his talk 
while he merely stood on the platform and 
waved his arms in the proper manner. 

After briefly sketching the general or- 
ganization of the Bell system in America, 
with particular reference to research and 
engineering work, Mr. Grace discussed 
some of the recent research work of the 
Pell laboratories, including loading coils, 
repeaters, public address and radio broad- 
casting system, multiplex telephony, pic- 
ture transmission over telephone wires, 
“Permalloy” loaded ocean cable, artificial 
larynx, the electrical stethoscope, electrical 
recording and reproducing, audiophones 
and audiometers, exhibiting numerous 
photographic illustrations. 

“There is no end to research,” said the 
speaker, in concluding, “and under _ the 
ceaseless compulsion of the mind’s desire, 
we must always go on and on in that 
for the truth which lies in the 
realm of mystery. One by one we will 
turn the infinite pages of the book that has 
been written by the Hand Divine.” Mr. 
Grace’s paper will appear in a future issue 
of TELEPHONY. 

Annual Get-Together Dinner-Dance. 

On Thursday evening the usual get-to- 
gether dinner and entertainment was held. 
After a splendid dinner everyone was en- 
tertained by the original and unique 
manner in which Chas. R. Barnes, com- 
missioner of railways, of Rochester, told 
of the early days of wire communication. 
Mr. Barnes’ speech was followed by a mo- 
tion picture “Fifty Years of Telephone 
Progress,” which was supplied the Up- 
State Telephone Association by courtesy of 
the New York Telephone Co. These pic- 
tures showed the development of the tele- 
phone from its inception in 1876 and its 
growth to the present-day standard. After 
the movie, all tables and chairs were 
away and everyone enjoyed a 


search 


cleared 


couple of hours dancing. 

tefore introducing the speaker of the 
evening on Thursday night, Mr. Ihmsen 
announced that he had received a long 
distance telephone call from Charles A. 
Rolfe, president of the California Inde- 
pendent 


Telephone Association, stating 





New York Puts Over Fine Convention 


(Continued from Page 15.) 
that he regretted exceedingly his inability 
to attend the convention of the Up-State 
Telephone Association of New York. Mr. 
Ihmsen also received a telephone call from 
Frank Fowle, telephone engineer located 
in Chicago. 

Mr. Barnes, the principal speaker of the 
evening, through his humorous portrayal 
of various experiences and incidents closely 
held the attention of all and_ received 
hearty applause many times. 

Chas. R. Barnes on Early Days of Wire 
Communication. 

During his lifetime Mr. Barnes has seen 
the invention and introduction of the water 
works, electric light, telephone, electric 
railway, wireless telegraphy, radio and 
phonograph. As a young man he was a 
telegraph operator, and later put in charge 
of the fire alarm telegraph in Rochester, 
at which time the only wires were those 
at the Western Union carried on a pole 
line from the New York Central Railroad 
to its office in Reynolds Arcade. The in- 
troduction of three public utilities in Ro- 
chester was attended by incidents which 
remain fresh in the mind of Mr. Barnes. 

Upon the electrification of the street 
railway system, which by the way was 
known as the Short system, named after 
its inventor Professor Short, the company 
entertained at a luncheon at Powers Hotel 
a number of invited guests, including the 
city officials, some of the prominent cit- 
izens of Rochester, and many out-of-town 
people. Among the guests was William 
Carroll, then mayor of the city. 

At the conclusion of the luncheon, they 
all went out on te Main street to view the 
new electric car, which was standing on 
the track in front of Powers Hotel. As 
usual on such occasions, the local people 
were busy making it pleasant for the out- 
of-town guests, and Mayor Carroll, seeing 
a man standing on the edge of the crowd 
viewing the car in apparent deep medita- 
tion, stepped up to him and said: “My 
friend, do you understand the workings of 
the electric car?” 

The stranger replied, “Not thoroughly.” 
Whereupon the mayor explained: “You see 
the small wire over the car—that extends 
from the power house and carries the cur- 
rent which goes through the arm on top 
of the car down into the motors.” 

He was interrupted at that point by John 
Beckley, president of the street railway 
company, who stepped up and said: 
“Mayor, are you acquainted with Profes- 
sor Short?” 

“The introduction of the series arc lights 
for street lighting purposes in the city, 
was strenuously opposed by the gas inter- 
ests,” said Mr. Barnes. “The opposition 
was based on the ground of danger to life 
and property by the stringing of wires 
carrying such a high voltage current 
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through the city streets. This opposition 
became so serious that the common coun- 
cil appointed a committee to investigate 
the matter. This committee, of which | 
was a member, on invitation of Mr. Brush, 
president of the Brush Electric Co., went 
to Cleveland and in the factory was shown 
a circuit of arc lamps in operation. They 
were very much impressed with the 
dazzling light, and equally so with the ap- 


parent dangerous element in connection 
with their use. 
“At that point in our investigation, 


Charlie Brush put one over on the com- 
mittee by shutting off the current in the 
circuit, cutting the wire and inserting in 
the circuit a small section of No. 14 or No. 
16 copper wire. He then turned on the 
current again and operated the lights 
through this small piece of wire, which 
was convincing proof to the committee that 
there could not be any possible danger in 
a current which could be carried in that 
way. 

The committee returned home, and on its 
recommendation the council adopted a 
resolution stating that there was no danger 
in the operation of a circuit carrying a 
current of 2,300 volts, and granted a 
franchise for the use of the arc lamps. 
This, notwithstanding the fact that later 
only 2,000 volts were used in electric exe- 
cutions.” 

“Rochester,” Mr. Barnes continued, “is 
telephone historical ground. The first 
telephone shown in Western New York 
was exhibited in Rochester. The most im- 
posing telephone pole line was constructed 
in this city. The telephone company in 
Rochester was among the first to construct 
underground conduits. The inventor of the 
automatic telephone, Mr. Strowger, was a 
resident of Rochester, and the greatest 
public strike in the industry occurred in 
Rochester, where telephones were hung up 
and remained idle for about a year. 

“The public exhibition of the telephone 
in Rochester was brought about by meet- 
ing Professor Bell at the Philadelphia Cen- 
tennial Exposition. As a result of that 
meeting, in due course of time, a repre- 
sentative of the telephone company called 
on me and asked my assistance in arranging 
a public exhibition. We at that time had 
a wire running from Rochester to Hem- 
lock Lake used as a telegraph line between 
the two points. 

This consisted of an old rusty No. 9 
iron wire. To you men in the industry at 
the present time, it must appear ridiculous 
when the representative of the telephone 
company and myself agreed that this was 
the ideal line for demonstration purposes, 
as it was a grounded wire with rusted 
joints, the line being 30 miles long. By 
arrangement, I attempted to put this linc 
in good condition, employed a gang of me‘ 
to solder the joints, renew the broken in- 
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We specialize in Telephone Securities—Consult us about your financial problems 


Baker. Walsh & Company 








Conservative Investments 


CHICAGO 


29 South La Salle Street 


Telephone Randolph 4553 











Ler us quote you on your next require- 
ments in Cedar Poles. We can supply 
your needs with Poles grown on the 
mountains of British Columbia where 
the climatic conditions are just right 
to produce a close grained wood, well 
tapered, insuring you maximum 
strength and life. Sufficient yard 
stocks seasoned to insure prompt 
loadings. 

Delivered prices anywhere. 


SULLIVAN CREEK LUMBER CO., Ltd. 


Birchbank, B. C. 
Producers of Quality Poles Priced Right 


















AND NOW COMES LIQUID 
EVER-PROTECT 
Cable Compound 


A perfected preparation for coating aerial cable—pre- 
vents moisture and dampness from seeping into checked 
and crystallized cable. For painting the roofs and gaines 
of your poles. 

Also ideally adapted for protection of messengers across 
railroad crossings and in factory districts. Along lake 
fronts it stops rust. In a word, liquid EVER-PROTECT 
is your best assurance of uninterrupted service. 









CAB OM POUND Incorporated 





MA” _ National Cable 
EVER- = PROTECT) Compound Co. 


MITCHELL, - - IND 























THE “STEWART” DETECTO-METER 


A portable instrument of a thousand uses, a direct 
reading resistance meter, a battery tester, or a 150- 
volt voltmeter. 


The most practical instrument made for locating bad joints. 
Will test the joints in a span with- 
out cutting down the line. 


Can be used for checking receiv- 
ers, generators, coils, transmitters, 
cords or, in fact, any part of the 
telephone or switchboard. 


Write for Circular. 
Sent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 


OTTAWA ILLINOIS 
Also Test Sets, Test Cabinets and Cable Testers 























Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 
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NATCO 
Vitrified Salt Glazed Conduits 
The Standard for Electrical Subways 


URABLE, Water Proof, Low in elec- 

trical conductivity, high in heat 
resistance and amazingly economical in 
installation costs because the smooth in- 
terior surface makes the job of fishing 
wires very easy indeed. 


We carry a large stock of Natco conduit 
on hand at all times. All sizes and styles, 
single and multiple. 


Write for literature 


NATIONAL FIRE PROOFING COMPANY 


555 Fulton Building + Pittsburgh, Pa. 
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sulators and trim trees. A telephone was 
installed at the gate house at Hemlock and 
one in the city hall. The representative of 
the Bell company then invited the business 
men of Rochester to come and listen to 
the wonderful invention and te subscribe 
to stock for a local company. 

These men replied promptly, to the ex- 
tent of using the telephone, talking and 
hearing the conversation which was con- 
fined to saying ‘Hello’ and ‘How do you 
do,’ but shied at putting a dollar into the 
development of a toy such as the telephone 
at that time appeared to them to be. The 
telephone exhibited consisted in appearance 
of a box 12 inches or 14 inches in length, 
6 inches by 8 inches square and weighed 10 
or 12 pounds. It was equipped with a 
mouthpiece into which a person talked and 
then shifted it around to the ear to listen. 

However, no progress was made in the 
formation of a company in this city, and 
the representative pulled up stakes and 
went to Buffalo, where later the Buffalo 
sell Telephone Co. was formed. Before 
leaving Rochester, the representative asked 
me how much he owed me for material 
and labor furnished, and I submitted a 
bill for $600. He said the company was 
new and not supplied with any great 
amount of funds, and suggested that I 
take my payment in the company’s stock at 
a liberal discount of the then market value. 

Not being impressed with the commer- 
cial future of the telephone, I told him I 
preferred cash which I later received. Had 
I accepted his offer, and then forgotten 
that I had the stock, today I would not 
only own Rochester but Buffalo as well. 


An incident of local interest in connec- 
tion with early days in wire communica- 
tion was related to me by Mr. Edison in a 
reminiscent frame of mind. He = said: 
‘Rochester, I have a distinct recollection 
of my first and only visit to Rochester, and 
then proceeded: ‘As a young man I was 
press operator on one of the New York 
dailies. At that time the headquarters of 
the reporters and operators was a restau- 
rant in Park Row, and any one of us who 
on Monday morning had 50 cents was con- 
sidered a financier. Among the habitues 
of the place was a police court lawyer. 
An associate and myself conceived the idea 
that more than one message might be sent 
over a wire simultaneously, and we pro- 
ceeded to design an instrument for that 
purpose. On the completion of the plans, 
we were confronted with the financial in- 
ability to secure a patent. 

‘Our troubles were taken to our police 
court lawyer friend, and he agreed to se 
cure the patent on the assignment of half of 
it to him. We were finally enabled, through 
borrowing money from our friends, to con- 
struct two instruments, and then ap- 
proached the superintendent in charge of 
the New York division of the Western 
Union to secure permission to make a long 


distance test. He said we were visionary 
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in attempting the impossible, and refused 
to give us a wire. 

‘At that time a new company, the 
Atlantic & Pacific, had extended its wires 
from New York west as far as Rochester, 
and the general manager of that company 
placed a wire at our disposal for half an 
hour on Sunday morning at ten o'clock. 
I reached Rochester Saturday afternoon 
with a return ticket and 40 cents in my 
pocket ; presented my letter of introduction 
to the local manager at his office in Rey- 
nolds Arcade. He extended every cour- 
tesy, showing me through the new office 
and into the cellar where a battery room 
had just been put in but not cleaned up. 

‘After the manager left the office, I com- 
menced to think where I could secure a 
bed without seriously depleting my capital, 
and the thought came to me of the 
shavings in the battery room. I sneaked 
downstairs and gathered the shavings 
together and had a good night's sleep. 

‘In the morning I walked out on Main 
street and looking down a side street saw 
an imposing sign, “J. Howe & Sons, 
Bakers.” I went in and secured a five-cent 
loaf of bread, went back to the battery 
room. Since that time I have attended 
many banquets, but never enioved a meal 
as much as I did the one I had that 
morning. 

‘Ten o'clock came. I had my instrument 
connected and attempted to get New York 
without any response. After repeated 
trials I went over on another wire and 
asked a friend of mine in the New York 
office if Bill had been there with the in- 
strument. He replied: “Yes, Bill has been 
here with the instrument and a jag. He 
has left the instrument and taken the jag 
with him.” 

‘I was heartbroken; left the office and 
inquired from a_ passer-by where Sam 
Patch had made his famous jump over the 
Genesee Falls. I went and stood on the 
spot where Patch had made his jump—and 
no one ever came so near duplicating his 
feat as I did that morning. I borrowed 
$2 from the manager, leaving my instru- 
ment as security, and I afterwards sold 
that patent for a considerable amount of 
money, and our friend the police court 
lawyer got half of it.” 

Mr. Barnes related an interesting episode 
regarding his first acquaintance with 
President George R. Fulier of the Up- 
State Association, who is also president of 
the Rochester Telephone Corp. He stated 
that, as he was standing on the street one 
day, he watched a young man behind a 
splendid team of horses drive up to the 
water trough very rapidly. He stopped 
the horses exactly at the right spot so 
that their noses plunged into the water 
trough the minute he unbuckled their 
halter. 

The expeditious manner in which all this 
was conducted caused Mr. Barnes to say 
to himself: “Now there’s a young man 
who would make a fine president of the 
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telephone company. He knows just how 
to water stock.” 

Friday morning was devoted to an open 
forum on questions relating to plant, tra!- 
fic, commercial and engineering work. |t 
was in charge of John P. Boylan, vice- 
president and general manager of the Ro- 
chester Telephone Corp. The “ope: 
forum” session was an innovation at last 
year’s convention of the Up-State associa- 
tion and formed a very valuable feature 
of this year’s meeting. 

Prior to the convention circular letters 
had been sent out to member companies 
and others expected to attend the conven- 
tion, inviting them to write in suggesting 
some subject they wished to have dis 
cussed in the open forum or some question 
they desired answered. A number of sub- 
jects for discussions and questions for re- 
ply were received in this manner and 
they were submitted to various authorities 
throughout the state for reply. 

Answers were thus presented in the 
open forum to a number of questions re- 
lating to commercial, traffic, plant and en- 
gineering problems, such as: 

What factors are taken into considera- 
tion in determining a rural rate for serv- 
ice? 

Do you receive many applications for 
service and what is the comment of the 
public where there are no facilities avail- 
able ? 

What is done by the operator when she 
encounters poor transmission on a_ long 
distance call? 

Do all the smaller companies use the 
standard multiple 
switchboards ? 


markings on _ their 


Is it essential to gauge test magneto 
switchboard jacks, and if so, how often? 

Should yearly inspections be made of 
station apparatus located on rural lines? 

What are the principal advantages of 
common battery service over magneto? 
How does maintenance compare? 

ls it good business to incur expense in 
securing right of way permits for existing 
construction ? 

_ Answers to these and other questions 
discussed in the open forum will be pub 
lished in future issues of TELEPHONY. 

The Kellogg Switchboard & Supply Co. 
was host at a complimentary luncheon fol- 
lowing the Friday morning session. It was 
attended also by the operators present at 
the traffic conference. 

Immediately following this luncheot 
there was an auto tour of Rochester and 
vicinity in cars furnished by the Roches 
ter Telephone Corp. and the Stromberg 
Carlson Telephone Mfg. Co. 

At a short business session, held Frida) 
afternoon, the following officers and direc 
tors were re-elected for the ensuing year 

Geo. R. Fuller, president, Rochester 
J. G. Ihmsen, vice-president and genera 
manager, Albany; G. G. W. Green, secre 
tary, Johnstown; Chas. M. Beattie, Roches 
ter; F. J. Brookman, assistant secretar) 
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Rochester; J. P. Boylan of Rochester, 
B. H. Brooks of Plattsburgh, F. D. Fan- 
cher of Middletown, H. W. Fluhrer of 
Oneonta, G. R. Fuller of Rochester, G. G. 
W. Green of Johnstown, J. G Ihmsen of 
Albany, L. H. Jenks of Carthage, H. P. 
McDonough of Newark, F. C. Saunders 
of Wellsville, W. A. Seely of Norwich 
and J. H. Wright of Jamestown, directors. 

The exhibits were more numerous and 
varied than at any preceding convention, 
and attracted considerable interest and at- 
tention among the visiting telephone men. 
The exhibitors were as follows: 

Addressograph Co., Chicago; American 
Appraisal Co., Milwaukee, Wis.; Auto- 
matic Electric Inc., Chicago; L. M. Berry 
& Co., Dayton, Ohio; Carbon Products 
Co., Lancaster, Ohio; Cook Electric Co., 
Chicago; Copperweld Steel Co., Rankin, 
Pa.; French Battery & Carbon Co., Madi- 
son, Wis.; Kellogg Switchboard & Supply 
Co., Chicago; Monarch Telephone Mfg. 
Co., Chicago; National Carbon Co., Cleve- 
land, Ohio; Reliable Electric Co., Chi- 
cago; Stromberg-Carlson Telephone Mfg. 
Co., Rochester, N. Y., Zimmerli Business 
Furniture Corp., Rochester, N. Y.; Ro- 
chester Self-Binder Co., and Rochester 
Electric Products Corp., Rochester. 

The latter concern exhibited for the 
first time at the New York convention, 
showing its new Diverter pole generator 
which has been used to advantage in bat- 
tery charging by a number of telephone 
companies, among them the Rochester Tel- 
ephone Corp. D. F. Davison, president 
and treasurer, was in charge of the Ro- 
chester Electric Products exhibit. 

At one of the luncheons attention was 
directed by J. G. Ihmsen, vice-president 
and general manager of the Up-State as- 
seciation, to the exhibits mentioning in 
particular those of the Rochester Electric 
Products Corp. and the Rochester Self- 
Binder Co. 


New Company Takes Over DeKalb 
County and Rock River Systems. 
Articles of incorporation were recently 
granted by the secretary of state of IIli- 
nois to the DeKalb-Ogle Telephone Co., 
which will take over the properties of the 
DeKalb County Telephone Co., with head- 
quarters at Sycamore, Ill., and the Rock 
River Telephone Co., with headquarters 
at Rochelle, Ill. 
The incorporators of the new company 
* Wm. M. McAllister, Ira A. Wetzel 
and George E. Dutton and the headquar- 
rs will be in Sycamore. 





Convention of Northwestern In- 
diana Association This Week. 
lhe Northwestern Indiana Telephone 

‘ssociation held a convention on Wednes- 
v of this week, May 26, in the assembly 
mm of the Home Telephone & Telegraph 
. in Fort Wayne. A splendid program 
is carried out. 
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During the year 1925— 
More than 6,000 miles of cable 
was installed with National 
Rings; 

More than 9 million splices 
made with National Sleeves. 





From Coast 














to Coast 


Travel from coast to coast—from 
Hudson Bay to the Gulf—you will 
find National Cable Rings and Na- 
tional Sleeves. 

Millions of them in use, all giving 
silent testimony of their worth 
and durability. 
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TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE., CLEVELAND, OHIO. 


Canadian Mfgrs.—N. Slater Co., Limited, Hamilton, Ontario 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Nebraska Commission gives Views 
on Mergers of ‘Utilities. 

In approving the merger of two electric 
light companies recently the Nebraska 
State Railway Commission gave voice to 
the modern attitude of regulatory com- 
mission towards large utilities. The com- 
mission said that the mere size of a pub- 
lic utility is not a reason for condemning 
a merger. Unified operation is generally 
advantageous, and in the case of electric 
public utilities the opportunities for pro- 
duction of current in large quantities in 
one place with an attendant opportunity to 
sell that current elsewhere, is distinctly 
beneficial. 

The commission says that where these 
mergers are permitted, certain benefits al- 
ways follow, but whether these are bene- 
ficial to the corporation only, or to both 
the corporation and the public, depends 
upon the spirit of the corporation and the 
efficiency of regulation. “Mere possibility 
that these factors will be lacking is not, 
in our opinion,” it adds, “sufficient reason 
to deny the application.” 

It is pointed out that while these merg- 
ers lessen the opportunities for competi- 
’ tion ih securing the renewal of contracts 
with municipalities, the fact must be recog- 
nized that every utility, once it is located 
i) a community, cannot capriciously or 
arbitrarily withdraw. It is entitled at all 
times and under all conditions to fair 
compensation for its services and no more. 
It must be assumed that through the 
courts or elsewhere, proper supervision of 
rates, whether contract or not, will exist. 

‘The application, which was made by the 
Continental Gas & Electric Corp., was for 
the consolidation of the properties and ac- 
ecunts of the Blue River Power Co., re- 
cently bought by it, with, those of the 
Nebraska Gas & Electric Co., long owned 
by it. It brought into question, for the 
first time, the operation of the new con- 
stitutional prohibiting 
dation of utilities in whole or in part with 
another utility owning a parallel or com- 
peting property, without permission of the 
public as represented by the commission. 


provision consoli- 





‘Hearing Before Special Master in 
. Detroit Case. 

small Michigan cities and 
towns probably would be deprived of tele- 
phone service, if rates were to be adjusted 
tc a level whereby the investment in tele- 
phone plant in those exchanges could not 
be made to earn a fair profit, it was testi- 
fied in the hearing, on May 12, of the ap- 
plication of the Michigan Bell Telephone 
Co. in United States district court in De- 


Scores of 





troit for rescinding of the recent order 
of the public utilities commission reduc- 
ing rates in Detroit. 

This statement was made in the testi- 
mony of Gerald J. Wagner, Grand Rapids 
engineer, who was placed on the stand by 
Ganson Taggart, Grand Rapids, of the 
counsel representing cities made co-de- 
fendant in the case with the public utili- 
ties commission. The hearing is being 
held before William S. Sayres, Jr., fed- 
eral master in chancery, who will report 
his findings to the district court. 

Mr. Wagner testified that the exchanges 
grouped by the utilities in Nos. 9 and 10 
classifications for rate-making purposes 
would have to pay rates higher than those 
paid by larger towns in groups 7 and 
8 and at least equal to rates paid in 
group 6, in order to return 3.55 per cent 
on the investment in their telephone plants. 
It probably would be necessary to raise 
the rates in groups 9 and 10 to an av- 
erage of $31.75 per telephone to make a 
return of 7 per cent on the investment, he 
indicated. Mr. Wagner therefore suggest- 
ed that a fair average earning in the ex- 
changes of the two groups would be 3.55 
per cent. 

There are approximately 125 exchanges 
of the 275 of the Michigan Bell that are 
grouped in classifications nine and 10, and 
it is stated that only a small percentage 
of them are earning on the investment. 

John H. Morgan, city statistician in 
utilities matters presented figures bearing 


ou the telephone company’s income and 


earnings and made comparisons between 
earnings in Detroit, the rest of the state 
and the toll business. Mr. Morgan’s fig- 
ures indicated that if the present Detroit 
rates had been in effect in either 1924 or 
1925, the company as a whole would have 
fallen approximately $1,600,000 short of 
earning a return of 7 per cent declared 
proper by the state supreme court and 
that there was an actual loss of approx- 
imately $400,000 each year, without the 
Detroit reduction. 

David H. Crowley, city of Detroit coun- 
sel, attempted to show that the company’s 
application to rescind the commission's 
order, which would mean a return of the 
January 1, 1926, rates in the city, should 
be denied. His summary of Mr. Morgan’s 
testimony and exhibits virtually aligned 
Detroit exchange against the outstate ex- 
changes. He showed that, under the pres- 
ent rate schedule, the company’s business 
last year in Detroit would have given 
earnings totaling only $765,941 over a 6 
per cent return; that the state exchanges 
for the same period produced a return of 
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$1,237,979, less than 4.32 per cent and that 
the toll business of the company returned 
earnings of $250,088, less than 12.8 per 
cent. 

Summing up, Mr. Crowley declared 
that, in order for the company to make 
6 per cent on the entire property and 
keeping in effect the present reduced rate 
in Detroit, it would be necessary to in- 
crease the rates in outstate exchanges 
$475,000 per annum and to raise the toll 
rates $250,000. 


Subscribers Ask to Buy Poles with 
Telephone Rental. 

Earl O. Holderby, of Wauneta, has filed 
an informal complaint with the Nebraska 
State Railway Commission against the 
local telephone company, which he charges 
with trying to “rob” the local subscribers 
in order to pay for property at a distance 
that it had acquired. He says that the com- 
pany has no poles with which to replace 
the ones now in service that ought to be 
taken out, and that the resultant service 
is a disgrace to any company. 

When the officials were appealed to, 
they said that they were $4,000 in debt 
and had no money to do the work. The 
company serves 400 subscribers on 17 lines, 
with as high as 24 on one line. Mr. 
Holderby wants to know if it be lawful 
for him and other subscribers to retain 
part of their rental and use it to buy 
poles with. He says they will be glad 
to put the poles in without any charge, 
so badly do they desire service. 


Asks Increased Rates; Practically 
Nothing Left for Dividends. 
The Cortland Telephone Co. has ap- 
plied to the Nebraska State Railway 
Commission for an increase in rates. It 
sets up that under the existing rates it 
cannot make a fair return on the invest- 
ment, and that they are unreasonably 
low. The revenues for 1925 were $4,- 
(25.88 and expenses, including mainte- 
nance, $3,791.14, leaving but $234.84. In- 
terest paid was $217.43, leaving practi- 
cally nothing. The present rates are: 
3usiness, $1.50; residence and farm, $1.25, 
and switching, $5 a year when paid in ad- 

vance and $6 when not. 

The company figures that if the rates 
had been $2.25 for business, $1.50 for 
residence, $1.35 for farm and $6 for 
switching, on -the basis of the business 
done, it would have been able to ear! 
7.34 per cent on its investment, and sug 
gests those rates as reasonable. 

The company has a fixed investment 0: 
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$17,334 and total assets of $18,104. Stock 
outstanding amounts to $7,400, there are 
$2,650 of notes payable and a surplus ap- 
propriated of $5,678. 

It is contended by the company that 
the allowance made by the commission 
for maintenance and depreciation in the 
past has been too low, and it asks that 
this be increased. It is shown by figures 
from the books that in the last four years 
this item actually cost the company $2,713 
more than the commission allowed to be 
set up on the books. The company has 
138 stockholders and serves 240 stations. 


Suggests New Schedules for Two 
New York Counties. 

Hearings before the New York Public 
Service Commission following complaints 
filed by telephone subscribers in the Ellen- 
ville and Liberty central office districts 
have resulted in a tentative report by the 
commission suggesting that the New York 
Telephone Co. immediately file new rates. 
The report filed in the main office of the 
commission in Albany, recommends that 
an order be made by the federal court di- 
recting the company to reduce its min- 
imum rates from $81 to $51 and that 
an extra dollar zone charge be eliminated. 

Attention was called to this action of 
the commission by Charles S. Aronstein, a 
lawyer of New York City, who suggested 
that the proposed reduction might have an 
effect on the deliberations of the commis- 
sion, which is about to file a report on the 
application of the company for increased 
rates all over the state. 

The complaints in the just dis- 
posed of by the commission were made 
by keepers of boarding houses in Ulster 
and Sullivan counties, where the Ellen- 
ville and Liberty exchange areas are situ- 
ated. Because of the popularity of these 
the toll 
them and New York has 


case 


sections during vacation periods, 
trafic between 
become heavy. 

The report of the committee, prepared 
by Colonel Charles G. Blakeslee, the com- 
mission’s counsel, calls attention to the 
fact that on a single line designed to car- 
ry eight, ten or twelve farmhouses there 
have been attached the same number of 
hoarding houses, with the result that in 


many instances the service has broken 


down. 

The report says that the telephone com- 
pany has made a sincere effort to accom- 
modate the extra demand for service, and 
that since 1923 it has spent more than 
$60,000 for toll circuits. The exchanges 
have been forced to double the positions. 
In 1923, it is reported, there were 33 toll 
Circuits to New York City and in 1925 
this number had grown to 72. 

‘he report says that with this improve- 
ment in service the company’s engineers 

‘vised new rate classifications, one of 
which is designated as ‘special rural board- 
ine house service with coin box equip- 
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ment.’ This seems to be a type of serv- 
ice never before offered to a rural com- 
munity in New York state and is appar- 
ently based upon semi-public coin-box sta- 
tion service as maintained in the cities.” 


It is pointed out that the new rate de- 
vised, which amounts to a total of $81, 
was arrived at by combining the $42 rate 
for individual lines plus an annual charge 
of $9 for the coin box, a mileage charge 
of $24 and a charge of $6 for making 
collections. If the subscriber lives more 
than a mile from the base rate area, the 
annual charge sometimes exceeds $100 a 
year, it is said. It is complained that the 
heavy increase in the telephone business 
in the areas affected is due entirely to the 
toll service required by those residing only 
temporarily in the sections. 

The conclusion of the 
as explained by Colonel 
the company should 
so that the toll 
carry its 
says: 


commission is, 
Blakeslee, that 
make a new rate, 
service would have to 
own burdens. Then the report 


“The suggestion is made that such a 
rate may well be a combination of the 
charge in the base area (individual line, 
$42; four-party line, $33), plus an annual 
charge of $9 for coin-boxes and plus a 
charge for ticketing local calls and mak- 
ing collections. This is, in effect, the pres- 
ent rate with the elimination of the mile- 
age feature, and, as previously said, such 
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mileage is that part of the rate which 
should be borne by the toll and long-dis- 
tance business and not imposed upon ex- 
change users.” 

The report finds that designated “spe- 
cial rural boarding house service with coin- 


box equipment unjust, unreasonable, un- 


justly discriminatory, and unduly prefer- 
ential.” 
File Informal Protests Against 


Sale of Bell Exchange. 


Informal protests have been filed with 


the Nebraska State Railway Coramission 
against validation of the action of the 
Northwestern Bell Telephone Co. in sell- 


ing its exchange at the small town of 
Doniphan, Hall county, to the Hamilton 
County Farmers Telephone Association. A 
hearing has been requested, and the com- 
mission had set it for May 27. 

Doniphan was formerly in the Grand Is- 
land service zone, and as the Hamilton 
County lines do not reach there 
ice would be substituted. This is not to 
the liking of the business men of Grand 
Island or of Doniphan, according to letters 
received by the commission. 

While the Hamilton County Association 
had entry to Doniphan, neither it nor the 
Bell company regarded the service as com- 
petitive, and so no permission was asked of 
the commission. The latter, on investiga- 
tion, its authority first 


, toll serv- 


insisted that must 
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be secured, and for that reason the re- 
quest for validation and sale was filed. 
From a service standpoint the Doniphan 
exchange fits better into the Hamilton 


~ County Association’s service, since the 
rural subscribers live largely in Hamilton 
county and desire connection with their 
county seat, which is free. 


Permanent Injunction Granted in 
Ohio Telephone Dispute. 

The Ada Telephone Co., of Ada, Ohio, 
has obtained a permanent injunction 
against the People’s Telephone Co. in 
common pleas court, at Findlay, Ohio, 
barring the defendants from interferring 
with the plaintiff’s business. Removal of a 
telephone unlawfully from the Eli Clinger- 
man home in Madison township was 
charged against the defendant. 


The Northwestern Bell to Lower 
Nebraska Toll Rates. 

The Northwestern Bell Telephone Co., 
after several conferences with the Ne- 
braska State Railway Commission, has 
filed with that body and secured its in- 
formal approval of a general amendment 
to its toll rate schedule as applied to in- 
trastate rates. The commission is with- 
holding complete approval until it has had 
time to check up on the changes in the 
rules that the company proposes to make 
in connection with the use of this service, 
and ascertain what the result of their 
application will be to the rate schedules. 


The company has asked that the rates, 
which approximate a reduction of 15 
per cent, be made effective as of June 
12. In the other four states of Iowa, 
Minnesota, North and South Dakota, 
where the Northwestern Bell operates, 
similar schedules will be filed and ap- 
proval asked where that is necessary. The 
same reductions will apply to interstate 
rates when all state rates are made effec- 
tive. In Nebraska the net reductions 
will be $42,000 a year. 

The increases in revenue come from 
eliminating the fourth of the day-rate 
change, in force for talks after midnight, 
and in increasing the evening rates, after 
8:30 o'clock, for distances up to 80 miles. 
The decreases come in evening rates for 
hauls beyond 80 miles, and in general re- 
ductions on the various other rates in 
effect. Nearly $10,000 of the reduction 
is represented by the portion Nebraska 
users pay on interstate calls. 

The initiative was taken by the com- 
pany, which believes that the reductions 
will stimulate business to the extent of 
increasing the present volume of revenues, 
and that these reductions will more nearly 
equalize rates than is true of the present 
schedule, which was approved by the 
commission, so far as toll rates were 
concerned, before the litigation with the 
company began and which ended in the 
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federal court allowing it to fix its own 
exchange rates in Nebraska. 

The company proposes to reduce the 
station-to-station day rate 5 cents for all 
distances above 118 miles, and the per- 
son-to-person rate above 72 miles from 
5 cents at the shorter distance up to 45 
cents at 400 miles. Beyond 400 miles the 
reduction will approximate 15 per cent. 

It will eliminate the special after mid- 
night rate, which is a fourth of the day 
rate, for the reason that it is very little 
used. This would increase revenues 
about $500 a year, it is estimated. 

Evening rates, which become effective 
after 8:30 p. m., will be increased 5 and 
10 cents for distances between 28 and 80 
miles and reduced 5 and 10 cents for all 
distances above 80 miles. Under 28 miles 
the rates remain as now. This will in- 
crease revenues, it is estimated, about 
$4,000 a year. Evening rates are half the 
day rates above 80 miles, with a lesser re- 
duction below that figure. 

Appointment and messenger charges 
will be reduced as much or more than 
person-to-person rates. The latter rates 
are 140 per cent of the station-to-station 
rates, and will be reduced to 125 per cent. 
Messenger and appointment rates are 170 
per cent of station-to-station, and under 
the new arrangement will be 150 per cent. 

Report charges will be reduced a third 
on all distances above 34 miles or above 
10 cents, the latter charge having a new 
minimum of 54 miles instead of 36, one 
result being to cut the report charge be- 
tween Omaha and Lincoln from 20 cents 
to 10 cents. Below that figure there is 
no change. The reduction is from 40 per 
cent of the person-to-person rate to 25 
per cent on all amounts above 10 cents. 
This is the original basis favored by the 
commission. On evening rates, where the 
day rate is 35 cents, there is no reduction, 
and this remains the same until 80 miles 
is reached, after which it becomes half 
the day rate. 

The reductions total $32,500 on busi- 
ness entirely within the state and $9,200 
on that portion of the interstate traffic 
paid by the Nebraska user. This leaves 
the net reduction $42,000 a year. The 
evening rate, where the increase comes, 
applies to only 4.39 per cent of the total 
messages daily, and represents an increase 
of but 2 or 3 per cent of the total volume, 
and reductions on 50 to 60 per cent of 
the business done. 

The toll rates charged by the Bell are 
practically the same as those of the Lin- 
coln company, but the order does not af- 
fect it. General Manager Agee, who had 
conferred with the commission over the 
matter, says that his company will prob- 
ably file an application for a similar re- 
duction in the near future. The delay 
has been occasioned by a desire to con- 
sider the matter from a revenue stand- 
point. The exchange rates of the Bell 
are 25 per cent higher than those of the 
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Lincoln company, so that the revenue 
consideration—exchange revenues consti- 
tuting the bulk of the receipts—is more 
vital to the Lincoln company. 


Asks for Gross and Net Rates to 
Aid Collections. 

R. J. Marshall, manager of the Ansley 
Telephone Co., writes the Nebraska State 
Railway Commission that he has grown 
tired of having to drive 12 and 15 miles 
out in the country to make collection from 
farmers for service that they have had, 
and that under present conditions entirely 
too much of the company’s earnings are 
represented by unsettled accounts. 

He, therefore, asks permission to install 
gross and net rates, giving a discount of 
25 cents a month where payments on farm 
service is made quarterly in advance and 
on town service at the exchanges at Ansley 
and Berwyn, with the regular rates ad- 
vanced correspondingly above their pres- 
ent level. 


Lower Toll Schedule Filed by Bell 
of North Dakota. 


Reductions in all classes of telephone 
toll rates in North Dakota are contained 
in a new schedule just filed with the state 
railroad board by the Northwestern Bell 
Telephone Co. 

The new rates, substantial reductions 
over those now in effect, apply largely to 
“long hauls” but also reduce the cost of 
calling shorter distances. 

The new scale was voluntarily filed by 
the company after negotiations with the 
state railroad board over a period of 
months. In September of last year the 
board notified the company that it con- 
templated an investigation of telephone 
toll rates in the state but deferred action 
pending the company’s showing of its 
financial experience for the year. 

Reductions in the day rate for station 
to station calls are uniformly five cents. 
Proposed reductions in the report charges 
are especially noticeable. 

The attitude of the company in offer- 
ing to make the reduction is outlined by 
Commercial Superintendent Frank Brace 
lin in a letter to Chairman Milhollan in 
which he said in part: 

“We propose reductions as follows: 

Person-to-person rate reduction begin- 


‘ning at 72 miles and affecting rates for all 


greater distances, the amount of the re- 
duction increasing with the distance. 

Station-to-station day rate reduction, be- 
ginning at 96 miles and affecting som 
rates up to 120 miles, and all rates for 
distances beyond 120 miles. 

Report charge reduction beginning at 
34 miles and increasing in amount with 
the distance. 

Appointment and messenger rate reduc- 
tion beginning at 80 miles and affecting 
all rates for greater distances in increas 
ing amounts. 
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The discount applying to rates for night 
station-to-station service, between midnight 
and 4:30 a. m. is made the same as that 
between 8:30 p. m. and midnight. The 
discount provided by the new rates be- 
tween 8:30 p. m. and 4:30 a. m. applies 
to station-to-station rates above 35 cents. 
The change in the night discount is pro- 
posed because the present discount results 
in a load and congestion of very long haul 
trafic for a short period, the rendering of 
a satisfactory service on 
traffic.” 


much of this 


Hotel Has Right to Raise Rate on 
Room Calls. 

A decision of the Oklahoma Supreme 
Court, spread on the district court rec- 
ords May 7, reversed a judgment of $1,149 
given the Southwestern Bell Telephone 
Co. against the Huckins Hotel Co. 

In 1912, the hotel company made a con- 
tract with the Pioneer Telephone & Tele- 
graph Co. to place 450 telephones in rooms 
at the hotel, connected to a private branch 
exchange switchboard. The terms of the 
contract gave the telephone company 25 
cents a month rental on each telephone. A 
charge of 5 cents was made on each call 
from rooms in the hotel, the amount be- 
ing divided equally. 

After January, 1920, the hotel company 
collected 10 cents for cach room call and 
remitted half of the amount collected for 
seven months. Discovering the error, the 
hotel company demanded a return of $1,- 
149, alleging this amount was overpaid. 

On failure of the telephone company to 
meet the demand, the hotel company de- 
ducted this amount from subsequent room 
calls and long distance tolls. 
resulted in the suit. 

In reversing the district court ruling, 
the supreme court held that no agreement 
existed which prohibited the hotel com- 
pany from raising the rates of room calls, 
and it, therefore, was entitled to the extra 
revenue. 


This action 


Sale cf Citizens Telephone Co., 
Columbia, Tenn., Approved. 

The application of the Cumberland Tele- 
phone & Telegraph Co. for the purchase of 
the exchanges and lines of the Citizens’ 
Telephone Co. of Maury county, has been 
approved by the Tennessee Railroad Com- 
The 
Citizen's company operated exchanges in 
Columbia, Mt. Pleasant, Williamsport, 
Santa Fe, Southport and Hampshire, with 
tore than a thousand subscribers. 


mission in an order issued April 26. 


In approving the purchase the commis- 
m at the same time granted the Cum- 
rland the right to make a slight in- 
ease in charges. The new 
iedule for business telephones in Colum- 
within the rate area which in- 
udes that territory within a mile and 
one-half of the central exchange is $4.75 
- individual lines and $3 per month for 
iividual line residence telephone. Two- 


rates and 


base 
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party lines are $4 for business and $2.50 
for residence and four-party lines .within 
this area $2 per month. 

Outside the base rate area the charges 
are $4.75 for business telephones and $3 
for residence, with a $3.50 rate for five- 
party business telephones and $1.75 for 
five-party residence lines. 

For Mt. Pleasant, the rate is $3.50 for 
individual lines on business telephones and 
$2.50 for residence telephone, while the 
two-party rate is $3 for business and $2 
for residence. These same rates apply out- 
side the rate base area except in the matter 
of two-party lines, the rate for a business 
telephone being $2.50 and 
$1.75. 

At Hampshire the rate will be $3 for 
business telephones and $2 for residence 
telephones for individual-line 


for residence 


service and 
$2.50 for business and $1.75 for residence 
on five-party lines. Outside the base rate 
area the individual-line rates will be the 
same while the two-party business line will 
cost $2.25 and the $1.50 per 
month. 


residence 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

May 20: Application filed by J. W. 
Roper, owner of the Butte Meadows Tele- 
phone & Telegraph Co., for permission to 
mortgage or sell his exchange for an 
amount not to exceed $2,500. 

May 20: Application filed by the Po- 


39 
mona Valley Telephone & Telegraph 
Union for a revision of its rates to re- 


move alleged inequalities existing in the 
business rates in its branch exchanges and 
for such other relief as the commission 
may deem warranted. 

IDAHO, 

May 11: Order issued permitting the 
Deary Telephone Co. to make a switch 
ing charge of 50 cents per subscriber to 
the Texas Ridge Cooperative Telephone 
Co. and the Taney Telephone Co., all in 
Latah county. The Texas Ridge and 
Taney companies are permitted to cut their 
lines and install a switch, and the charge 
shall be effective only on subscribers be- 
tween the switch and the Deary exchange. 

ILLINOIS. 

April 21: Order authorizing the Illi- 
nois Bell Telephone Co. to sell and the 
Illinois Telephone Co. to purchase the toll 
line property in vicinity of Arnold, Illinois, 
described in order, for $681. 

April 21: Order authorizing the Des 
Plaines Telephone Co. to issue and sell 
$50,000 aggregate par amount of its 7 per 
cent preferred capital stock consisting of 
500 shares at the par value of $100 per 
share, to be sold at not less than par. 

April 21: Order reaffirming and _ re- 
adopting order of the commission dated 
January 25, 1926, in the application of the 
Cowden Mutual Telephone Co. for an in- 
crease of rates. 

April 21: Order dismissing without 
prejudice, citation order of the commis- 
sion for the Sadorus Telephone Associa- 
tion to show cause why the telephone serv- 
ice furnished in Sadorus and vicinity in 
Champaign county should not be improved. 

April 21: Order granting to the Flana- 
gan Mutual Telephone Association a cer- 
tificate of convenience and necessity to 
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construct, operate and maintain a_tele- 
phone toll line from its central office at 
Flanagan north one-half mile, thence west, 
three and one-half miles, thence ‘north one 
mile to connect with the toll line of the 
Minonk Telephone Co., and to render serv- 
ice in connection therewith in Livingston 
and Woodford counties, as set forth in 
order. 

April 21: Order cancelling and annul- 
ling resuspension order affecting rate 
schedule Ill. C. C. 3, of the Effingham 
County Telephone Co. applying to Alta- 
mont, Effingham county and vicinity; also, 
authorizing the Effingham County Tele- 
phone Co. to place in effect the schedule of 
rates on file with the commission desig- 
nated as Illinois C. C. 3, for telephone 
service in Altamont, Effingham county and 
vicinity, effective June 1, 1926, as set forth 
in order. 

April 21: Order extending until No- 
vember 20, 1926, period of suspension of 
the proposed rates for telephone service 
in Yates City, Douglas and vicinity, Knox 
county, stated in rate schedule III. C. C. 1, 
original sheet 2 of the Yates City Tele- 
phone Co. 

April 21: Order approving intercorpo- 
rate agreement dated May 1, 1926, between 
the Illinois Telephone Co. and the Young 
Telephone System for the connection of 
the toll lines of the Illinois Telephone Co. 
to the lines and switchboards of the Young 
Telephone System at Glasgow. 

April 21: Order approving intercor- 
porate agreement dated January 1, 1926, 
between the Commercial Telephone & Tele- 
graph Co. and the Jasper County Tele- 
phone Co. for the connection of toll lines 
of the Commercial Telephone & Telegraph 
Co. to the lines of the Jasper County Tele- 
phone Co. at Newton. 

April 21: Order approving intercorpo- 
rate agreement dated April 1, 1926, between 
the Commercial Telephone & Telegraph 
Co. and the Farmers Pioneer Mutual Tele- 
phone Co. for the connection of the toll 
lines of the Commercial Telephone & Tele- 
graph Co. to the lines of the Farmers Pio- 
neer Mutual Telephone Co. at a point half 
way between Lawrenceville and Pinkstaff. 

April 21: Order approving so much of 
agreement dated October 24, 1925, between 
the Young Telephone System, the Glas- 
gow Electric Co. and the Illinois Telephone 
Co. as provides for the construction and 
maintenance of a lead of telephone wires 
upon the pole line owned jointly by the 
Young Telephone System and the Glas- 
gow Electric Co. between Alsey and Win- 
chester, described in order. 

April 21: Order approving so much of 
agreement dated January 1, 1926, between 
the Young Telephone System and the IIli- 
nois Telephone Co. as provides for the 
joint use of pole line equipment. 

April 21: Order approving so much of 
agreement dated March 1, 1926, between 
the New York, Chicago & St. Louis Rail- 
road Co. and the Kinloch Telephone Co. 
as provides for the maintenance and use of 
a wire crossing at Bloomington, McLean 
county. 

April 21: The 
schedules 
was taken: 

Tampico Farmers Mutual Telephone Co. 
rate schedule Ill. C. C. 1, sheet 3, for tele- 
phone service in Tampico, Whiteside 
county. 

Illinois Bell Telephone Co.’s rate sched- 
ule Ill. C. C. 2, sheet 2, applying to tele- 
phone service in Cairo, effective May 1 

Bushnell Telephone & Telegraph Co.’s 
Ill. C. C. 1, for telephone service in 
Bushnell, McDonough county, effective 
January 1, 1926. 


following new rate 
were submitted but no action 
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Illinois Bell Telephone Co.’s rate sched- 
ule Ill. C. C. 1, sheet 3, for telephone 
service at Mounds. 

Illinois Bell Telephone Co.’s rate sched- 
ule Ill. C. C. 1, sheet 3, for telephone 
service at Mound City. 

Illinois Bell Telephone Co. advice No. 
121 revising the exchange area affecting 


Waukegan, North Chicago and Great 
Lakes. 
May 11: Application filed by Ashley 


Telephone Co. for permission to operate 
a telephone and telegraph company at 
Ashley, Washington county. 

May 14: Charge that the Mutual Tele- 
phone Co., of Girard, has invaded the 
territory of the Waverly Telephone Co., 
sustained by the commission and an order 
was entered directing that within 60 days 
the Mutual company remove a telephone 
line, recently constructed from the resi- 
dence of Lee Bawlinger to the residences 
of John McNish and Harry Nash. It is 
the finding of the commission that the 
latter two residences are in territory of the 
Waverly company. 

The commission, at the same time, dis- 
missed the application of Mr. McNish and 
others for the approval of the extension 
of service of the Mutual company into 
territory of the Waverly company. 

May 26: MHearing at Chicago in the 
matter of proposed rules and regulations 
of the Monmouth Telephone Co. for tele- 
phone service in Monmouth, stated in rate 
schedule Ill. C. C. No. 3, sheets five and 
six. 

May 26: Hearing at Springfield in the 
matter of the proposed advance in rates 
for toll service from all exchanges and toll 
stations of the Pike County Telephone Co. 
in Pike county ; protest filed by subscribers 
and patrons of Pittsfield. 

May 26: Hearing at Springfield in the 
matter of the proposed advance in rates 
for telephone service in Hull, New Can- 


ton, Pleasant Hill, Milton, Rockport, 
Perry, Pearl, Nebo, Bayliss, Griggsville, 


Barry and Pittsfield, in Pike county, 
stated in rate schedule Ill. C. C. 2, 3 and 5, 
filed by the Pike County Telephone Co. 
Protest filed by patrons and subscribers of 
the Pike County Telephone Co. Consoli- 
dated with the above proceeding. 

June 8: Rehearing on the rural rate 
case of the Vermilion County Telephone 
Co. On February 1, the commission au- 
thorized the company to discontinue free 
service between its small exchanges but 
made no change in the rental rates. Farm- 
ers are now requesting that the toll charge 
be abolished and rental rate raised, if an 
increase in revenue is necessary. 

June 15: Hearing on the application of 
the Illinois Southern Telephone Co. for 
permission to increase its rates, postponed 
to this date from May 11. 

MINNESOTA. 

June 7: Hearing at Bricelyn in the 
matter of the application of the Bricelyn 
Mutual Telephone Co. for authority to 
change its schedule of telephone rates and 
to establish a service connection charge 
schedule at Bricelyn. 

June 8: Hearing at Butterfield in the 
matter of the application of the North 
Star Telephone Co. for authority to 
change its schedule of telephone rates 
within the village of Butterfield, Waton- 
wan county, and of its Mountain Lake 
exchange within the village of Mountain 
Lake, Cottonwood county. 

NEBRASKA. 


May 17: Application filed by the 


Meadow Grove Telephone Co. asking for 
authority to charge gross and net rates 
in order to increase and insure prompt 
collections. 
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May 18: In the matter of the applica- 
tion of the Northwestern Bell Telephone 
Co. for permission to make a number of 
readjustments in existing toll charges: it 
being in the public interest and the re- 
quest reasonable and should be granted, 
it is ordered that the schedules filed be 
approved, without a hearing. 

May 18: Complaint filed by the Bescher 
company of Omaha against Northwestern 
Bell Telephone Co., questioning service 
connection charges. 

May 19: Comolaint filed by Earl 0. 
Holderby against Wauneta Telephone Co., 
alleging failure to replace poles and to 
give proper service. 

May 19: Complaint filed by Charles A, 
Altschuler against Skeedee Telephone Co. 
alleging that company is not paying him a 


-proper return on his stock. 


May 20: Complaint filed by W. L. 
Chestnut against Lincoln Telephone & 
Telegraph Co., with respect to policy of 
holding rural line companies responsible 
for toll messages. 

May 28: Hearing at Cornlea on appli- 
cation of the Northwestern Bell Telephone 
Co. for permission to close the exchange 
and give service from adjoining exchange, 
on ground that revenues fail to meet ex- 
penses of giving service. 

May 20: Approval by commission of 
$200 bond offered by Farmers & Merchants 
Telephone Co. of Alma, in support of ap- 
peal from order of commission that com- 
pany furnish full service Sundays at ex- 
change at Orleans. 

NortH Dakota. 

May 15: New rate schedule filed by 
the Northwestern Bell Telephone Co., pro- 
viding reductions in all classes of toll rates 
in North Dakota. 

OKLAHOMA. 


May 25: Hearing in the case of Bernie 
Richardson vs. Sam Smith, owner of the 
Red Oak Telephone Co., alleging violation 
of order No. 879. 

May 25: Hearing on application of the 
Louis Telephone Co. for permission to 
erect telephone line between certain points 
in Harmon county. 

May 27: Hearing in the case of the 
Farmers Rural Telephone Co. of Fern, vs. 
the Northwestern Telephone Co., Shattuck, 
asking for adjustment of rural switching 
trunk line rates. 

PENNSYLVANIA, 

June 3: Hearing at Erie on protests 
of the City of Erie and various civic or- 
ganizations and professional bodies to the 
increased rates placed in effect April 1 by 
the Mutual Telephone Co., upon the con- 
solidation of the Bell and Independent 
plants in that city. 


VIRGINIA. 

June 2: Green County Mutual Tele- 
phone Co., summoned to appear before the 
commission to show cause why it should 
not be required to place its lines and fa- 
cilities in better condition in response to a 
complaint from Estelle C. Dickinson, oi 
Ruckersville. 

June 3: The Citizens Mutual Tele- 
phone Co., of Sleepy Creek, the Whitacr: 
Telephone Co., of Whitacre, the South 
Branch Telephone Co. of Virginia and the 
Chesapeake & Potomac Telephone Co. 
have been cited to appear before the com- 
mission and show cause why a physical 
connection should not be made _ between 
the lines of the Citizens’ Mutual company 
and those of the Whitacre company or 0! 


the South Branch company. 


WISCONSIN. 
June 1: Hearing at Madison on the ap- 
plication of the Shiloh Telephone Co. for 
permission to dissolve and cease operating. 
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With the Manufacturers and Jobbers 





Practical Telephone Man Now in 
Utility. Bond Business. 
Harry Crampton Dodge, advertising 
manager of Paul C. Dodge & Co., Inc., 
of Chicago, dealers in investment securi- 
ties, was for many years engaged in the 
operating and manufacturing branches of 





1901 was granted a patent on a signaling 
device for telephone switchboards, the 
H. C. D. combined ringing and listening 
keys which were adopted by the Wil- 
liams-Abbott Electric Co. for use with 
standard telephone switchboards manufac- 
tured by that company. 











the telephone field. For several years Mr. Dodge was en- 

He was born in Milwaukee, Wis. After 
following an academic course in prepara- 
tory schools and college, he took up the 
study of medicine and in the spring of 
1882 matriculated at Rush Medical Col- 
lege, Chicago. 

In the early days Mr. Dodge entered 
the telephone field, spending several years 
in the service of the Bell in promotion 
work and in the construction and opera- 
tion of exchanges and toll lines. In 1903 
he entered the Independent field and was 
promoter and general superintendent of 
the Standard Telephone & Electric Co., 
general superintendent of the Western telephone companies. 
Telephone Construction Co., general man- 
ager of the American Electric Telephone 


gaged in the sale of electric lighting ap- 
pliances and was general superintendent 
in charge of the Milwaukee Arc Light & 
Power Co.’s plant. For six years he 
served in the Light Horse Squadron, 
Troop A, W. N. G., and is a past cap- 
tain of the C. K. Pier Camp 35 Sons of 
Veterans, U. S. A. 

For the past six years Mr. Dodge has 
been engaged in the bond business as 
advertising manager for Paul C. Dodge 
& Co., Inc., 10 S. La Salle street, Chi- 
cago, which is now giving special atten- 
tion to the financing and capitalization of 














H. C. Dodge, Experienced Telephone Man, 
Now in Utility Financing Field. 


Graybar Electric to Open Three 


Co., and general manager of the Wil- New Distributing Branches. 
liams-Abbott Electric Co. Dodge designed and perfected a number Announcement is made by the Graybar 
While engaged in telephone work Mr. of practical telephone appliances and in Electric Co. of the proposed opening of 
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Cross Arms, Ties, Piles, Timbers BATTERIES 
TEXAS CREOSOTING COMPANY 
Main Office and Plant: Orange, Tex., U. S. A. The excellence of this country’s tele- 
. MONARCH TELEPHONE MFG. CO., Agents Chicago, sl phone service is largely Sue te Ge oe 





cellence of the equipment. The adoption 
of Exide Batteries in telephone service is 











Hot Galvanized Pole Line Hardware almost universal. 
M. LANZ BOLT CO. PITTSBURGH, PA. 
THE ELECTRIC STORAGE BATTERY CO. 
Philadelphia 
we insure delivery on time order your poles Exide Batteries of Canada, Limited, 153 Dufferin St., Toronto 


as early as possible. 














A Valuable Book for a Small Price Creosoted Wood Conduit 


; ree Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
A practical and explicit work on many and Lumber—Manufacturers of Cross Arms, Signal Trunking 
problems of the magneto exchange. and Wyckoff Conduit for Underground Wires. 


THE INSPECTOR and THE TROUBLEMAN The Wipsiel Five & Crecerting Company 


by Stanley R. Edwards and A. E. Dobbs OFFICE: 522 5th Ave., N. Y. WORKS: Portsmouth, Va. 





embodies an extensive explanation in plain Eng- 
lish of magneto exchanges, line construction, 
telephone troubles, and the theory of electricity 
as applied to telephony, with diagrams and ilus- 
trations to make clear the various points. The 
man in the small exchange will find this book 


a Switchboard Plugs, All Types, U. S. Patent 1302471 
INSULATION IN ONE UNIT IN USE ON FIVE CONTINENTS 


Telephony Bublishing Corporation TELEFON FABRIK AUTOMATIC 


608 S. Dearborn Street Chicago, Illinois 7 AMALIEGADE COPENHAGEN DENMARK 
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three additional branches to be located at 
the following cities: Reading, Pa., Dayton, 
Ohio and Hartford, Conn. It is expected 
that these new branches will be in opera- 
tion this spring. 

With these new branches established, the 
Graybar Electric Co., conceded to be the 
largest electrical distributing organization 
in the world, will have 58 distributing 
branches throughout the country. With its 
present distributing organization, this com- 
pany claims that it now serves the elec- 
trical needs of the nation. 








Death of Western Electric Vice- 
President. 

Henry Fleetwood Albright, vice-presi- 
dent in charge of manufacturing, and a 
director of the Western Electric Co., died 
in New York Tuesday, May 11, after an 
iliness of several months. He was 58 
years old. 

Mr. Albright was largely responsible 
for the upbuilding of the Hawthorne 





Y ARRANGEMENT 
{ @ FOR DISLODGE- 
/ . ING COIL 
WITHOUT TEAR- 
ING DOWN FURNACE 


JAND HOLD FOR 
CLEANER ONE 
| TURNCLEANS 
O) 


16 GUAGE 
STEEL TANK 


BOTTOM 


UNIQUE 


THE PERFECTED FURNACE 


Here are several important points 
for you to consider before buying 
your next furnace: 


UI! 
INSIDE TANK 







(1) The construction of Unique 
furnaces is better than mere 
standard. 

(2) Uniques generate quickly. 

(3) They give intense heat. 

(4) An Automatic orifice clean- 
er absolutely insures them 
from clogging. 

There is a booklet awaiting your 
inquiry today. 


UNIQUE MFG.CO, 


113 N.DESPLAINES ST. 
CHICAGO, ILL. 


HELP WANTED 


WANTED—Line and trouble man. 
Common battery harmonic, five-party 
system. State salary. Drinking man 
need not apply. Hazard Telephone Co., 


Hazard, Ky. 














WANTED—Chief operator ; work part 
time on common battery switchboard. 
State salary. Hazard ‘Telephone Co., 
Hazard, Ky. 





TELEPHONY 


Works of the Western Electric Co., at 
Chicago. Starting its development on a 
prairie site on the outskirts of Chicago 
in 1904, the plant was built up according 
to a comprehensive plan until it became 
the largest telephone factory in the world. 
At the close of 1925 almost 40,000 men 
and women were employed. Mr. AI- 
bright’s outstanding contribution was in 
scientific factory planning and manage- 
ment. At the time of his death he was 
head of the Western Electric’s manu- 
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he had served as vice-president in charg: 
of manufacturing and plant engineering 
Coupled with his ability in factor 
planning and management, Mr. Albrig! 
had throughout his life an aptitude for 
making friends. 
Ground Wire Clamp Which Elim- 
inates Soldered Connections. 
A new ground wire clamp, particular 
adaptable to Copperweld ground rods, has 
recently been developed and placed on th 




















market by the Copper: 
weld Steel Co., of 
Ranklin, Pa. It is d 
signed to permanently 
secure grounding 
wires to Copperweld 
ground rods by a me 
chanical means—elim- 
inating the use of 
soldered connections 
(although solder may 
be used with _ the 
clamp if desired.) 
Great pressure may 
be exerted on the wire 
or strand by means of 
the cup-shaped screw 
or bolt without 
stretching or bursting 
the clamp. This pres- 
sure flattens the wire 





or strand, materially 
increasing the contact 
area. Two. clamps 
may be used where 
additional contact is 
required. 

Clamps for __ five- 
eighths inch and 
larger Copperweld 
rods are built to ac- 





commodate strands as 





New Copperweld Ground Rod, Showing Effect of Tightening 
on the Rod or Messenger; Safety Screw and Wrench. 


facturing and plant engineering activities. 

Mr. Albright began his business career 
as an office boy with the Union Pacific 
Railroad in Philadelphia. He joined the 
Western Electric Co. in 1892 as a sales- 
man of electric light and power apparatus 
in Chicago. Two years later he was trans- 
ferred to New York to the construction 
cepartment, and in 1897 he was made 
platn engineer of the New York factory. 

His brilliant success which was the re- 
sult of natural aptitude and inclination to- 
ward this work led to his advancement 
in 1899 to the general managership of 
the New York shops. Eight years later 
his responsibilities were considerably 
broadened by his appointment as general 
superintendent of the company’s manufac- 
turing plants. He moved to Chicago 
shortly after, where he directed the Haw- 
thorne Works during the period of their 
greatest expansion. 

Mr. Albright was elected a vice-presi- 
dent in 1917, and a member of the board 


Since 1923 


of directors two years later. 
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well as solid wires. 
When properly tight- 
ened, a pull of ap- 
proximately one ton is necessary to cause 
wire or strand slippage. 

A and 
) show the clamp attached to the ground 
rod, ready for service; B and E, the clamp 
side, shows the effect of tightening, C anid 
I’, the rod side, illustrates the surface con- 


In the accompanying illustration 


tact; G, H and J show the safety screw 
and wrench; and J shows the optional belt. 
The clamp, screw and bolt, it is stated, 
are imade of high grade, corrosion-resist- 
ing and 
metal. 
Further 


fatigue-resisting, non-ferrous 
information relative to this 
clamp, which may be obtained in styles 
suitable for rods and wires of variou 
sizes, may be obtained from the Copper 
weld Steel Co., Braddock P. O., Ranki: 
Pennsylvania. 


The Naugle Company’s New 
Minneapolis Pole Yard. 
“Facts about the New Naugle Pok 
Yard at Minneapolis” is the subject of 
folder recently issued by the Naugle Pol: 
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May 29, 1926. 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. 


Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 


OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it phst the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
ADDRESS 


“Rebuilt” Equipment Department 
Premier Bleririr Lompany 


Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


American Elec. 6-bar Extra heavy duty 
Bdg. hand Generators, complete @...$ 2.75 








Western Electric Co., No. 2C Ball type 
Combine line drops and jacks, per neers 
SE OE BD OW a caw ne cena cndtwektiecawsas 7.75 


Kellogg No. 3 100 ohm series combine 
line drops and jacks, per strip of 5 @ 6.50 
Dean or Garford Combine line drops and 
jacks mounted 10 per strip, 500 or 1000 


GRR, WOOF GETID Gi ccccccesvvscvcses one baa 
Burns No. 45 Express type Combire line 
BOG GEE FRU OD sidcctsvescicvascnneces 1.35 


Western Elec. Co., 2500 ohm Biased ring- 


 s. ok... ti<CS CC CCT ree ee 1.60 
Am. Elec. Co. No. 360 type 3-bar 2500 
ohm 4-party compacts with biased 
TOOTS. GB nc cece cece cscevsserevuscszaee 6.75 
American Elec. No. 36 type 5-bar 1600 
ohm Bdg. compactS @........ecee0-% 7.50 
Chicago Telephone Supply Co., 4-bar 


1000 or 1600 ohm Bdg. compacts @_ 6.75 
Stromberg No. 599 4-bar 1000 or 1600 

Ohi Bee. COUNBRCTE Dancciececssces 6.90 
Stromberg Late type 1000 ohm self- 
contained ringers complete less 
CRE FP be ikid 52008 ewe edndes vtenen 1.20 
Mansbridge % M. F. Condensers @.... .30 
Dean No. 240 type 4-bar 1000 or 1600 


Chm BGs. COMPASS Biiiccccvccvcccecs 6.99 
Garford Pony type 4-bar 1600 ohm Bdg. 

26 Sere oe a ee 
Monarch 4-bar 1000 or 1600 ohm Bédg. 

compacts @ 7.25 
Kellogg No. 39 Unbreakable type C. B. 

desk sets complete with No. 75 straight 


line steel signal sets @.............. 6.75 
Auto Elec. Co., 600 ohm Extension 
a een eee 1.25 


Write for our new price list just of the press 
REBUILT ELECTRIC EQUIPMENT COMPANY, Not Inc. 
E. C. Stoeffhaas, Mer. 
1940 W. 2ist Street, CHICAGO, ILL. 
Weare not connected with or successors to Rebuilt Telephone Equis. Co 


_F REE DIRECTORIES—Companies in 
Kansas, Missouri, Oklahoma, Nebraska 
an Iowa, write for our plan. We pay 
you for your list of names. Acme Ad- 


x. ising Co., 818 Kansas Ave., Topeka, 








WANTED TO BUY 


ANTED—Standard switchboard one 
hu dred line capacity, fifty wired; also 











wa ted. Wilmot Telephone Co., Wilmot, 


, twenty-five pr. can and telephones, 





To 








Electrical Instrument Repair Go. 


1043 West Madison Street, 
Chicago, IIl. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That all exposed metal parts 
are either renickeled, or sand- 
blasted and black-satin finished— 

That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free. 


Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 














Western Electric No. 4 


Common Battery 
Switchboard 


1500 lines capacity 
480 lines wired 
480 lines equipped 
4 positions 
Z sections 
5 panel multiple basis 


Very good condition $1500.00 


BUCKEYE TELEPHONE 
& SUPPLY CO. 
30 W. Spruce St., 
COLUMBUS, OHIO 
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WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 
Lawrenceville, Illinois. 


BEST TYPE Telephone Construction. 
Cable installation, splicing, trouble and 








repairs. Plans and estimates. RELI- 
ABLE TELEPHONE CONSTRUC- 
TION CO., Office Telephone Bldg., 


Washington, Iowa. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box 226, Springfield, Il 














Stromberg 1000 ohm ringers...... 75 
Dean 1000 ohm ringers......... 75 
Dean 30-42-54-66 ringers .......... .90 
Kellogg 30-42-54-66 ringers........ 1.00 


Reliable Telephone & Supply Co. 
Chas. Domke, Mer. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 


FOR SALE—A 12-position Western 
Electric central battery switchboard, 
type 1-N. This switchboard has been 
purchased from the U. S. War Dept. and 
although slightly used, is in perfect con- 
dition. It has an ultimate capacity of 
3000 lines and is equipped for 1500. It 





is equipped with the following: Main 
and Intermediate Frame, Relay Rack, 
Coil Racks, Wire Chief’s Desk, Fuse 


Panel, Call Counter, Information Cabi- 
net, Chief Operator’s Desk, 3000’ of Cable, 
Ring Machines, Operator’s Chairs. This 
equipment can be purchased at a very 
reasonable price. If interested write 
for detailed descriptions. ALL AMERI- 
CAN ELECTRICAL MAINTENANCE 
CORP., 22 Beaver St., New York, N. Y. 


FOR SALE—Small exchange, fast 
growing, doing good toll business; prac- 
tically all Western Electric Equipment, 
good stock standard material on hand, 
plant in A-1l shape, near Los Angeles. 
Owner has other business. Will invoice. 
Address The Antelope Valley Telephone 
Co., Lancaster, Calif. 


POSITIONS WANTED 


POSITION WANTED — By cable 
splicer; 18 years’ experience in aerial 
and underground construction and main- 
tenance. Can give best of references. 
Address 6589, care of TELEPHONY. 


WANTED—Man and wife would like 
position to manage small exchange ; wife 
to work one trunk as operator. Both 
experienced, and can give references 
Would consider position as lineman. 
Address 6590, care of TELEPHONY. 


HELP WANTED 


WANTED—A good first class com- 
mon battery switchboard man, 6,000 sta 
tions. Address 6591, care of TELE 


PHONY. 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I. E. E. 


‘Member W. S. E. 
1411 South Park Ave. Springfield, Ill. 











Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 














CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 














During recent years 

J KIJOHNS?, ; Save Soe geieteoes 

* appraise Telephone 

Mn Exchanges all _ over 

$ 3 the United States. 

The list totals 410. 

Would you like to 

avail yourself of my 
services? 


903-4 Lemcke Building 







Rng VY ee® 


IN 
INDIANAPOLIS 








ww. C. POLK 


CONSULTING TELEPHONE ENGINEER 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 











TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Telephone Accountants 











J.G.WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 


Financial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


1217 First National Bank Bldg., Chicago 
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& Tie Co., of Chicago. This new pole 
yard, as stated in the folder, covers 32% 
acres and in it the company carries thou- 
sands of western red and northern white 
cedar poles, 

The yard is equipped with two travel- 
ing locomotive cranes and four stiff-leg 
derricks with 65-ft. booms in the yeard, 
the improved type Penetrex puncturing 
machine, which punctures two 35-ft. poles 
per minute, and two large creosote oil 
storage tanks with a total capacity of 102,- 
000 gallons. The yard has 9,000 ft. of 
trackage which connect with the 12 trunk 
line railroads diverging from Minne- 
apolis, thus assuring the pole purchasers 
of prompt receipt of orders. 


U. S. Association’s Correspondence 
Course in Toll Operating 

The officers of the United States Inde- 
pendent Telephone Association are very 
much pleased with the reception that its 
correspondence course in long distance op- 
erating has received. Companies that are 
interested are urged to have their opera- 
tors enroll promptly so that they may be 
able to work with the first class. 

A prominent telephone man says: “This 
is one of the real good things that the na- 
tional association has done, and I am glad 
to see so many of our operators interested 
in the course and ready to enroll.” 

Another man writes: “Enclosed, find 
the enrollment cards you recently sent 
us, properly signed. Send us another sup- 
ply of cards as we have a number of girls 
on local work who have decided that they 
want to take the course.” 

Secretary Chas. C. 
perhaps, 


Deering says that, 
there should be a_ graduation 
class at the time of the national conven- 
tion in October—sweet girl graduates all 
dressed in white, speeches, presentation 
of diplomas, ’n everything. 


Hosea Interests Purchase Green- 
castle (Ind.) System. 

The Greencastle Telephone Co., operat- 
ing a common battery plant at Greencastle, 
Ind., serving some 1,200 subscribers, has 
been purchased by Max Hosea, of Indian- 
apolis, and his associates. The Green- 
castle system is said to be a very efficient 
plant, Lawrence H. Finney having had 
charge of its management for several 
years. 

Prices in the Metal Markets. 

New York, May 24—Copper—Dull; elec- 
trolytic spot and futures, 137g¢c. Tin— 
Steady: spot and nearby, $60.75; futures, 
$58.75. Iron—Steady; No. 1 northern, 
$22.004 23.00; No. 2 northern, $21.00@ 
22.00: No. 2 southern, $22.00@23.00. Lead 
—Easy, spot, 7.65c. Zinc—Steady; East 
St. Louis, spot and futures, 6.85c. Anti- 
mony—Spot, 11.00c. 
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HARRY N. FARIS 


Telephone Consultant 


Service Investigations Rebuilding Programs 
Rate Studies and Fundamental Plant Plans 
Allied Accounting Service 


308 West 6th St. KANSAS CITY, MO. 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 
r 


1014 Merchants Bank Bldg., Indianapolis, Ind. 











THE BOWDLE SYSTEM 
Always shows you where you stand. 


We havesolved the bookkeeping prob- 
lem of a large number of companies. 







Write us abour;our 
monthly audit 


Bowdle Accounting Systems 
Cerro Gordo, Illinois 








GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - 





OHIO 




















LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 














ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 








Rate Cases Valuations 


Charles W. McKay 
Financial Service 


440 Wrigley Building Chicago 








BRUCE V. HILL 


Telephone Engineer 


Construction — Maintenance—Transmission 
Inductive Interference—Special Studies 
Member W. S. E. 
Fellow Amer. Physical Soc. 


1331 Monadnock Blk. Chicago 
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